THE LE CHUONG TRINH KHUYEN MAI

. Tén chuong trinh khuyén mai: “Xuan YEU THUONG, Tét RANG RG MOI CUO1”

. Dia ban (pham vi) khuyén mai: Chuong trinh khuyén mai duoc trién khai tai cac S& giao
dich/Chi nhanh/ Phong Giao dich ctia DongA Bank trén pham vi toan quéc trong suét thai gian
khuyén mai.

3. Hinh thiic khuyén mai: Quay s6 xac dinh triing thuéng bang phan mém may tinh.

. Thai gian khuyén mai: Tir 04/01 - 06/02/2016 va tir 15/02 - 05/03/2016.

5. Hang hoa, dich vu khuyén mai: Ap dung cho sdn pham huy dong vén: tiét kiém thong

thudng, tiét kiém uu viét, tiét kiém trudng an, tiét kiém Silk+ bang VND tai DongA Bank.

. Khach hang ctia chuong trinh khuyén mai: Ca nhan Viét Nam va ca nhan ngudi nudc ngoai
dang sinh s6ng hoat dong tai Viét Nam, c6 du nang luc phap luat dan su va nang luc hanh vi
dan su theo phap luat Viét Nam.

. Co cau giai thudng chuong trinh khuyén mai:
7.1 Quay sé tring qua: 25.000 giai
- Binh nuéc nhua Lock&Lock (800ml)
-B6 chén su'5 cai
7.2 Quay sé hang tuan: 5 giai/tuan
- Tivi Sony LED 32"
- iPhone 6S
7.3 Quay sé cudi ky: 01 giai dac biét
- 9 lugng vang SJC 9999
Luuy:
Gidi thuéng khéng duogc quy déi thanh tién madt.
Gidi thudng cta chuong trinh khéng bao gém phi va cdc logi thué khdc cé lién quan.

. No&i dung chi tiét thé Ié chuong trinh khuyén mai:
8.1Diéu kién tham gia chuong trinh
8.1.1 Diéu kién dé khach hang ca nhan dugc quay sé tring qua.

o Khach hang gui tiét kiém tai DongA Bank véi sé tién va ky han tuong (ing sé dugc
mot lan quay sé tring qua.

o Diéu kién dé khach hang dugc tham gia quay sé tring qua (I8y phan sé nguyén) nhu
sau:

S6 tién gui (triéu dong) x ky han gui (thang) >1

30

o Méikhach hang tham gia gui tiét kiém chi dugc quay s6 mot 1an cho 01 sé tiét kiém.



8.1.2

Diéu kién dé khach hang ca nhan dugc tham gia quay sé tuan va giai cudi ky.

Khach hang gui tiét kiém bang VND tai DongA Bank vdi sé tién va ky han tuong ting
sé dugc cdp ma s6 du thudng dé tham gia quay s6 tring giai tuan va giai cuéi ky.

Ma s6 du thudng sé dugc in trén sé tiét kiém cta khach hang.

Khach hang cé thé vira tham gia quay sé tring qua nhan ngay, vira tham gia quay s6
tring giai tuan va giai cuéi ky (néu du diéu kién).

Nhan vién DongA Bank va cac céng ty truc thudc khong dugc tham gia chuong trinh.

Cach tinh s6 lugng ma sé cap cho khach hang quay sé tuan va cudi ky (lay phan so6
nguyén) nhu sau:

Sé tién gui (triéu dong) x ky han gui (thang)

30

8.2 Quy dinh chung

Ma s6 du thudng hop 1é dé tham gia quay s6 xac dinh triing thudng la sé du thudng dugc in
trén so tiét kiém. Nhimng s6 tiét kiém bi mat/rach/tdy x6a hay nhau nat khéng con nhan
dang thong tin hay chinh stia néi dung trén sé tiét kiém sé khéng dugc tham gia quay s6
tuan hoac quay so cudi ky.

Tong ma s6 du thudng: 999.999.999 ma so.

Ma s6 du thudng hop 1é la day s6 c6 09 (chin) chit s6: Tir 000.000.001 dén 999.999.999 ma

s0.

Khi tham gia chuaong trinh, khach hang gui tiét kiém khong dugc rut vén trudc han véi bat
ky ly do gi.

8.3 Phuong thiic té chiic quay sé va xac dinh khach hang triung thuéng:

8.3.1

o

Quay sé tring qua

Phan mém quay s6 dé nhan qua tring thudng la phan mém théng nhat trén toan hé
théng va dugc quan ly tap trung online tai Hoi s& chinh cia DongA Bank.

Khach hang khi gui tiét kiém theo ding quy dinh vé thai gian gui, sé tién va ky han
tring thudng tai diéu 4 va 8.1.1 sé dugc tham gia quay s6 trén may vi tinh dé phan
mém quay sé da dugc cai ddt trong mdy vi tinh lya chon ngau nhién giai thudng
khach hang dugc nhan theo diéu 7.1. Xac suat tring qua la 50 %.

Khach hang thuc hién quay s6 bang cach truc tiép nhap chubt trén may vi tinh dat
san tai S& giao dich/ Chi nhanh/ Phong giao dich cia DongA Bank dé phan mém
quay s6 da dugc cai dat trong may vi tinh lua chon ngau nhién giai thudng khach
hang dugc nhan va man hinh may vi tinh sé hién thi ngay loai gidi thudng khach
hang dugc nhan khi két thuc viéc quay s6 nhu sau:

= Khach hang sé dugc nhan gidi thudng la Binh nuéc Lock&Lock 800ml: man

hinh hién thi n6i dung “Chuic miing Quy khach da tring Binh nudc Lock&Lock
800ml".



8.3.2

= Khach hang sé dugc nhan gidi thuéng la B6 chén si DongA Bank: man hinh
hién thi néi dung “Chdc mimng Quy khach da tring Bé chén st DongA Bank”.

* Khach hang khéng tring thudng: man hinh hién thi néi dung “Chuc Quy
khach may man lan sau”.

Can cur vao gidi thuéng dugc hién thi trén man hinh may vi tinh sau khi khach hang
thuc hién viéc quay s6é va dugc phan mém may vi tinh lua chon ngau nhién giai
thudng khach hang dugc nhan, nhan vién cda DongA Bank sé trao dung loai giai
thudng cho khach hang va khach hang ky vao phiéu nhan thuéng.

Quay sé tuan va quay sé cudi ky:

Phan mém ty déng cap ma s6 du thudng va quay sé tring thudng la phan mém
quay sé tu déng ciia DongA Bank.

Khach hang tring thudng la khach hang cé ma s6 du thudng trung véi ma s in trén
s tiét kiém dugc xac dinh thong qua chuong trinh quay s6 theo phuong thuc
DongA Bank t6 chic.

Sau khi két thic chuong trinh khuyén mai, dua trén cac ma s6 du thuéng da dugc
cap cho khach hang (in trén sé tiét kiém), DongA Bank sé t6 chiic quay sé tring
thudng céng khai, duéi sy ching kién chia dai dién co quan quan ly nha nuéc vé
thuong mai, dai dién DongA Bank, dai dién khach hang tham gia chuong trinh va
bao dai cho cac giai thudng.

Thai gian t8 chiic quay sé tuan va cudi ky:

»  Giai tuan- 24 Tivi Sony Led 32" va 16 iphone 6s 16gb: Chuong trinh quay s6
tuan dugc t6 chic thanh 8 dgt, méi dot gom 03 Tivi Sony Led 32” va 02
iphone 6s 16gb.

> Dgt 1: 14/01/2016 cho cac s6 tiét kiém tham gia tir ngay 04/01/2016 -
09/01/2016.

> Dgt 2: 21/01/2016 cho cac s6 tiét kiém tham gia ti ngay 11/01/2016-
16/012016.

> Dgt 3: 28/01/2016 cho cac s6 tiét kiém tham gia ti ngay 18/01/2016-
23/01/2016.

> Dgt 4 va dagt 5 t6 chic chung: 19/02/2016 cho céc s6 tiét kiém tham
gia tU ngay 25/01/2016- 30/01/2016 va ti ngay 01/02/2016-

06/02/2016.

> Dgt 6: 26/02/2016 cho cac s6 tiét kiém tham gia ti ngay 15/02/2016-
20/02/2016.

> Dgt 7: 03/03/2016 cho cac s6 tiét kiém tham gia ti ngay 22/02/2016-
27/02/2016.

> Dagt 8: 14/03/2016 cho cac s6 tiét kiém tham gia tir ngay 29/02/2016 -
05/03/2016.

»  Giai cudi ky- 01 gidi dac biét la 9 lugng vang SJC 9999. Quay s6 xac dinh tring
thudng vao ngay 14/03/2016 cho tat ca cac khach hang ca nhan tham gia
chuang trinh.



8.3.3 Dia diém té chiic quay sé:

o Dia diém t6 chuc quay s6 cac dat giai tuan:

Dot 1: S& Giao Dich - 130 Phan Bang Luu, P. 3, Q. Phd Nhuan, TP HCM.

Dot 2: Chi nhanh Can Tho - 20-22-24 Nguyén An Ninh, P. Tan An, Q. Ninh
Kiéu, TP. Can Tho.

Dot 3: Chi nhanh Nha Trang - 55 dudng 2 Thang 4, P. Van Thang, TP. Nha
Trang, Tinh Khanh Hoa.

Dot 4 va dogt 5 t6 chiic chung: Chi nhanh Da Nang - 51 Nguyén Van Linh, P.
Nam Duong, Q. Hai Chau, TP. Ba Nang.

Pt 6: Chi nhanh Ha N6i - 181 Nguyén Luong Bang, P. Quang Trung, Q. Péng
Da, TP. Ha Noi.

Dot 7: Chi nhanh Dék Lak - 9 Phan Chau Trinh, P. Thidng Lgi, TP. Buén Ma
Thudc, Tinh Bak Lak.

Dot 8: Chi nhanh Quan 3 - 468 Nguyén Thi Minh Khai, P. 2, Q. 3, TP HCM.

o Dia diém té chiic quay sé cudi ky: DongA Bank - Chi nhanh Quan 3 - 468 Nguyén
Thi Minh Khai, P. 2, Q. 3, TP HCM.

o K&t qua cac budi quay s6 xac dinh tring thudng sé dugc lap thanh bién ban cé xac
nhan cda dai dién co quan quan ly nha nudc tai dia phuong co t6 chic quay sé, dai
dién DongA Bank va khach hang tring thuéng.

8.4 Thdi gian, dia diém va thi tuc nhan thuéng:

o Khach hang trang thudng sé dugc DongA Bank trao ngay tai nai khach hang gui tiét

kiém.

o Khi nhan thudng khach hang can xuat trinh: CMND/ ho chiéu, sé tiét kiém, gidy ay
quyén (néu co).

o DongA Bank sé trao thudng cho khach hang trong vong 30 ngay ké tir ngay két thuc
chuang trinh khuyén mai. Néu hét thoi gian néu trén ma DongA Bank khong thé lién
hé dugc véi ngudi tring thuéng theo nhiing théng tin ma khach hang cung cap khi
gui tiét kiém hoac ngudi trdng thuéng khong dén lam tha tuc nhan giai thudng thi
xem nhu khéng cé ngudi tring thudng, khach hang mat quyén nhan thudng va giai
thudng sé dugc xt ly nhu trudng hgp khdng cé nguai tring thudng.

8.5 Quy dinh vé dau maéi giadi dap thac mac:

Moi thac mac lién quan dén chuong trinh khuyén mai nay, khach hang lién hé theo s6
dién thoai: 1900545464 dé duoc giai dap.

. Trach nhiém thong bao

Ngan hang TMCP Déng A c6 trach nhiém théng bao day du chi tiét néi dung cuia thé lé
chuong trinh khuyén mai, tri gia tiing loai giai thudng, ty & tring thudng va danh sach
khach hang tring thudng trén it nhat mét phuong tién théng tin dai ching, tai cac Chi
nhanh/ Phong Giao dich clia DongA Bank trén toan hé théng Ngan hang TMCP Béng A
va trén website: www.dongabank.com.vn




10. Cac quy dinh khac

- DongA Bank c6 quyén thay d6i, htly bd hoac b6 sung cac Piéu khoan va dién kién
nay cung véi ndi dung ctia chuong trinh ma khéng can thong bao cho khach hang.
DE biét théng tin chi ti€t m&i nhat vui long truy cap website
www.dongabank.com.vn.

- Khach hang tring thudng phai chiu moi chi phi va cac khoan thué co lién quan
(néu cd) dén viéc nhan gidi thudng cla chuong trinh.

- Ngan hang TMCP Déng A c6 toan quyén st dung hinh anh, théng tin clia khach
hang trdng thudng vao cac hoat dong quang cado clia Ngan hang khi c6 nhu cau
ma khong phai tra thém bat ct khoan chi phi nao hoac phai cé trudc su déng y clia
khach hang tring thuéng.

- Trong trudng hgp xay ra tranh chdp lién quan dén chuong trinh khuyén mai nay,
Ngan hang TMCP DPong A c6 trach nhiém tu gidi quyét cac tranh chap, khiéu nai
mot cach thoa dang nhat cho khach hang. Néu trong qua trinh gidi quyét cac tranh
chap, khiéu nai ma van chua dat dugc su thong nhat cla hai bén thi tranh chap sé
dugc xt ly theo quy dinh cta phap luat.

- Da6i v6i nhing giai thudng khéng cé ngudi tring thudng hodc nhan thudng Ngan
hang TMCP Déng A phai sé trich nép 50% gia tri gidi thudng da céng bé vao ngan
sach Nha nudc theo quy dinh.

- Cac quy dinh khac chua c6 trong thé & nay thi thuc hién theo cac quy dinh vé viéc
phét hanh gidy t& c6 gia cia Ngan hang Pong A, cia Ngan hang Nha nudc va quy
dinh khac ctia phap luat.
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