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HUONG DAN SU DUNG
DICH VU THANH TOAN TRUC TUYEN
BANG TAI KHOAN THE DONGA BANK
TREN CONG DICH VU CONG QUOC GIA



1. Muc dich

Tai liéu nham hudng dan Khach hang cua DongA Bank thuc hi¢n thanh toan truc

tuyén trén Cong Dich Vu Cong Quéc Gia bang tai khoan thé DongA Bank.

2. Quy dinh thanh toan truc tuyén qua Ngan hang Pong A:
—  Khach hang phai 1a chi thé chinh Thé da ning Pong A.

—  Tai khoan Thé da ding ky dich vu chuyén khoan/thanh toan trén eBanking cua

DongA Bank.

— Han muec tai khoan du thanh toan, tai khoan khach hang khong bi khoa.

3. Huéng din sir dung

Budc 1: Khach hang truy cap duong dan https:/dichvucong.gov.vn/. Chon chirc

ning “Thanh todn truc tuyén” trén giao dién Cong Dich vu cong qubc gia. Hé thong

hién thi giao di¢n véi céc dich vy cong, Khach hang chon dich vu cong can thuc hién

thanh toan, man hinh hién thj nhu sau:

«€6NG DICH VU CONG QUOC GIA Ding ky

‘ | Bang nhép

Két néi, cung cp théng tin va dich vu céng moi lic, moi ndi

@A  Gidithiéu Thoéng tin va dich vu [REEREECERR =08 Phan anh kién nghi  Tha tuc hanh chinh

Nép thué doanh nghiép

Nép thué ca nhan/Trudc ba Tra ctiu/Thanh toan vi pham giao théng

Trang chd ~ Thanh tedn truc tuyén -~ Tra ciw/Thanh todn vi pham giao théng

Tra ctu quyét dinh x{ phat
Tra clu nang cao
Sé bién ban * Ho tén ngudi vi pham *

Nhap s6 bién ban

Nhap tén ngudi vi pham

Don vi lap bién ban xi phat

Tinh/Thanh phé * BDan vi lap bién ban x(r phat * Ngay vi pham *

| -- Chon Tinh/ Thanh phé - -1 «| |chonthy

gian
M3 bdo méat *
Nha

p ma bao mét

| Nhip lai

=

Hé trg

Man hinh minh hoa dich vu Tra cvru/ Thanh toan vi pham giao thong
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Buwéc 2: Khach hang nhip cac thong tin dé thuc hién tra ctru. Hé théng hién thi

man hinh két qua nhu sau:

Tra ctfu quyét dinh xUf phat

Tra clu nang cao

S6 bién ban * Ho tén ngudi vi pham *

174 ‘ l nguyén thi thu ]

Bon vi lap bién ban x(r phat

Tinh/Thanh phé * Don vi l4p bién ban x{f phat * Ngay vi pham *

‘ Thanh ph& Ha Nbi v . Dai CSGT s6 8/Phdng CSGT Céng an TP... ~ [09/03/2020 [

Ma bdo mat *

sy o

Hién thi tat ca 1 két qua

S8 quyét dinh G33.01.23.008-200309-98067 Ngay ra quyét 09/03/2020
dinh
Hanh vi vi pham Vo héi 16 gis 16 phit, ngay 09/03/2020 tai 57 -
HTK, Péng Da, Ha Noi Xe may mang BKS:1 d3 S6 tién phat 150.000 VND
vi pham hanh vi: Diéu khién xe khéng cé gudng
chiéu hiu bén trai ngudi diéu khién quy dinh tai
diém a Khoan 1 Diéu 17 cla Nghi dinh sé
100/2019/ND-CP ngay 30/12/2019 cla Chinh
Phi quy dinh xf phat vi pham hanh chinh trong
linh vuc giao théng dudng bé va dutng sat.

Thanh todn & nhin két qua tai co quan xif phat | Thanh todn & nhan két qua tai nha

Budc 3: Thanh toan qua Ngan hang

Khach hang chon cac chirc ning [Thanh todn va nhin két qua tai co quan xi
phat] hoic [Thanh todn va nhén két qud tai nha] hé théng yéu cau Khach hang nhap

thong tin nguoi thanh toan nhu sau:
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Théng tin

Ho tén ngudi ndp tién *

Nhap

ho tén ngudi nép tién

Tinh/ Thanh phé *

ngudi thanh toan

CMND/CCCD *

Nh&p CMND/CCCD

Quan/Huyen *

| -- Chon Tinh/ Thanh phé --

N | |

Phudng/Xa *

S6 nha/Dudng/Xém *

Nhép dia chi

T

Sau khi nhap day du cac thong tin, ngudi ding bam chon [Thanh todn], hé théng

chuyén sang giao dién thanh toan cua Cong Dich vu cong qudc gia dé lira chon Ngin

hang hodc trung gian thanh toan.

Buéc 4: Khach hang chon Cong thanh toan “Ngan lweng” . Hé thong hién thi

man hinh chon Ngan hang nhu sau:

PAYMENT
p PLATFORM

B Chon ngdn hang

sy

\.I'lmmﬁguk M“B‘m"u

[r——

3 Chomow dién

[ Théng tin dan hang

Ean hang

Phat wi pham ATGT - S0 QD
533.01.23.008- 200309
98067

Mha cung cap

Chng DVOGG [Portad)

Phi gizo dech

NE VHPTPay

B[S

OWMD

oo A7) Ehamh Loln

150.000 VND

Buéc 5: Khach hang Chon logo Ngan hang Pong A, sau d6 bam ntt [Thanh

todn], Khach hang s& duogc chuyén dén trang thanh toan truc tuyén ciia DongA Bank.
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B Chenngdn hang
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Buwéc 6: Man hinh Cong thanh toan truc tuyén cua Ngan hang Pong A hién thi

nhu sau:

[E] Théng tin dgn hang

Evan hing

Phat vi pham ATGT - So QD:
G33.01.23.008-200309-
98067

Mha cung cap
Cang DVCQG (Portal)

Phi giao dich

QVHD

Gadfi 2 thand todn

150.000 VND

THANH TOAM

Bon hang 88547606
Ho tén

Bia chi

50 dign thoai

Tri gid on hang
Mgay dat hang
Mg&y giso hang
Biia chi giao hang

Tinh trang don hang

Quy khach vui long chon phurong thive thanh todn
® Thanh tosn gua Internst Banking

() Thanh togn gua SMS Banking

Eréng nhép Non hang Béna 4 Dign tk

M3 56 khach hang 10 56 TK Thé Ba Nang

86 matma (0B-18 86

Sir dung ban phim ao

ral o O
8 1300@6

Mé 3 toéﬁ

Nhap m3 an toan phia rén

9
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Khach hang nhap cac thong tin “Ma4 s6 khach hang”;  S6 mat ma”; ....dé bat

dau thanh toan tai trang thanh toan ctia Ngan hang Pong A.
Buwéc 7: Sau khi xac nhan thanh toan thanh cong, Khach hang s& dugc chuyén vé

trang dich vu cong qudc gia dé nhan dugc théng bio da thanh toan thanh céng nhu

sau:

SR,
* 9 -a€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi noi

Gidi thieu Théng tinvadichvu  Thanh toan truc tuyén  Phan anh kién nghi  Thd tuc hanh chinh ~ Hb trg

Bang ky | ‘ Dang nhap

Thanh toan thanh céng

Vui ldng Iuu bién lai d€ xudt trinh khi nhan gidy td tam gill tai cd quan x{ phat.

TRG VE TRANG CHU TAI BIEN LAl

Khach hang c6 thé tai bién lai v& may tinh hodc dién thoai dé xudt trinh cho cac

co quan lién quan (khi c6 yé€u cau).

N8i dung theo Mau 03¢

Co quan thu: . BIEN LAl THU THUE, PHi, LE PHI
TONG CONG TY TRUYEN THONG 4 Ty pHAT Vi PHAM HANH CHINH ND11/2020ND-CP
VNPT - Media sé:: 0000059
Ma 56 thué: 0106873188 4 seri:
Pia chi: 57A Huynh Thiic Khang, Phudmg 24 bidn lak
|Lang Ha, Quén Béng Da, HA N&I :
Thu phat =8 N&i dung ndp phat: Phatvi pham giao théng
Thu phi, I§ phi T Tén loai phi ¢ phi
Thu thué [

Ngueéd ndp: NGUYEN TH| THANH MST/CCCD/HC: 12345678

Bia chi: 5601, ngé 2
'Quan/Huyén: Huyén Chuong My Tinh/TP: Thanh phé Ha Nai
Theo quyét dinh/Théng bao sé: G33.01.23.008-200300-98067

Ciia: D6l CSGT sb 8/Phong CSGT Cong

Ngay:
an TP Ha Ni
Pon vi nhin tién:
ar AR —— Sbtién (VWD)
1 |Phatvi pham ATGT - S QD: G33.01.23.008-200309-98067/ 150.000
Téng cang: 150.000

Téng s tidn ghi bing chl: Mt trém nam muoi nghin dng

Hinh thirc thanh todn:  Thanh todn true tuyén

Ngay 12 thang 03 nam 2020
Ngusi thu tibn
Ky, ghi 6 ho, tén
Siggature Valid
§ i: TONG CONG TY TRUYEN THONG
Y ngdy: 12032020
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