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6. Téi c6 cAn phai ding ky phwong thic xdc thwe nao khi sit dung dich vu Internet
Banking cia DongA Bank khong?
C6. Dé st dung dich vy Internet Banking cua DongA Bank, khach hang can dang ky
it nhat mot phuong thirc xac thic giao dich nhu xac thuc bang SMS (nhan mi xéc
thuc bang tin nhan) hodc xac thuc bang TXT (thé xac thuc).

7. Thé Xac Thue la gi? Ping ky nhw thé nao?
Thé xé4c thuc: 1a thé do DongA Bank phat hanh, nham muc dich xac thuc khach hang/
xac thuc giao dich tai chinh phat sinh trén tai khoan ctia KH khi thyc hién qua Internet
Banking. Thé xac thuc hoat dong dua trén nguyén tic 1a mot ma tran cac sd ngau
nhién theo dang hang cot (gom 64 6 sb, mdi 6 chira 3 s6 tao thanh 8 hang x 8 cot)
Dé sir dung Thé xac thye, KH vui 1ong mang theo CMND/CCCD lién hé CN/PGD
ctia DongA Bank gan nhit dé dang ky.

8. Thé xac thuc sir dung trong thoi gian bao lau?
Theo quy dinh cua DongA Bank, Thé xac thuc c¢6 thoi han str dung 1a 01 nam, khi thé
hét han khach hang vui 1ong lién hé CN/PGD cua DongA Bank dé yéu cau cép thé
moi.

9. Lam cach nao dé dam bao thong tin wng dung DongA Mobile Internet Banking
ciia toi dwogc an toan néu thiét bi di dong ciaa téi bi mat hodc danh cap?
Khach hang nén dang xuat khoi tng dung ngay sau khi két thuc nhu cau ding Gng
dung DongA Mobile Internet Banking. Vi sy an toan cua khach hang, ngay ca khi KH
khong ding xuat, phién ding nhap cling sé ty dong hét gio sau 15 phat khong hoat
dong. Néu thiét bi di dong cua KH bi mat hodc danh cap, khong ai co thé truy cap
thong tin tai khoan ma khong c6 Mat ma truy cap (Luu y: khi KH giao dich qua
website https://ebanking.dongabank.com.vn, hoic truy cap tir lién két dat san co trén
website trang chu cia DongA Bank 1a www.dongabank.com.vn, KH khong nén su
dung tinh ning ty dong luu mat khau).

10. T6i phai lam gi khi bi mat di¢n thoai?
Khéch hang vui long thong bédo ngay téi Trung tdm dich vu khach hang ciia DongA
Bank theo s dién thoai 1900545464 hodc téi CN/PGD DongA Bank g?m nhét dé

dugc hd tro tam khoa tai khoan cho dén khi nhan dugc thong bao khac.
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