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NGAN HANG TMCP PONG A boc 1ap — Ty do — Hanh phtc

KHOTKHACH HANG CA NHAN TP.H4 Chi Minh, ngay 15 thang 5 ndm 2019

THE LE CHUONG TRINH KHUYEN MAI

1. Tén goi chwong trinh: “Thanh toan ngay — Nhan qua hay”
2. Thoi gian thye hién: 01/07/2019 — 31/07/2019

3. Poi twong khach hang: Khach hang c4 nhan thyc hién thanh céng cic giao dich thanh
toan cua hang hoéa, dich vu khuyén mai trén kénh DongA eBanking qua VNPAY

4. Hang ho4, dich vu khuyén mai:
- Dich vunap tién dién thoai di dong — VnTopup;
- Dich vu thanh toan hoa don .

5. Hinh thirc khuyén mai: Tang tién thuéng vao tai khoan Khach hang khi tham gia cac dich
vu Nap tién dién thoai di dong - Vntopup, thanh toan héa don (thanh toan héa don tu dong,

thanh toan hoa don qua Internet Banking).

6. Co ciu, chi phi trién Khai

Thanh tién
(VND)

Giai

thwéng

R T, Tri gia giai S6 s
Chi tiet gidi thwéng thwéng (VND) | dot Tong so giai

Tang tién cho khach hang 1an dau
dang ky kich hoat mai dich vu Ngan
hang dién tir va c6 phat sinh giao dich
nap tién dién thoai/ thanh toan hoa
don/thanh toan tu ddng qua VNPAY.

Giai daing | - Thoi diém dang ky dich vu Ngan 1.700
: méi hang dién tir: tir thang 06/2019 dén 50.000 1 ; 85.000.000
ky méi g dien e & KH déu tién
ngay ket thuc chuong trinh.
- Thoi diém phat sinh giao dich 1an
dau: thang 07/2019

- Tri gi4 giao dich: t6i thiéu 100.000
ddng/giao dich)
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Giai dang
ky méi

Tang tién cho khach hang lan dau
dang ky thanh cong dich vy thanh toan
tu dong cac hoa don qua VNPAY va
c6 phat sinh giao dich.

- Thoi diém dang ky dich vu Ngan
hang dién tir: tir thang 06/2019 dén
ngay két thuc chuong trinh.

- Thoi diém phat sinh giao dich lan
dau: thang 07/2019

- Tri gi4 giao dich: t6i thiéu 100.000
ddng/giao dich)

50.000

700
KH dau tién

35.000.000

-----

vang

Tang tién cho 68 Khach hang dau tién
nap tién dién thoai thanh cong trong
khung gio vang tir 12h-12h30 hang
ngay, tir thir 2 dén thir 6 hang tuan (ti
thiéu 100.000d/giao dich)

50.000

20

1.360

68.000.000

Giai doanh
s0 thang

Tang 5.000.000 ddng vao tai khoan
cho 2 Khach hang c6 téng doanh sb
VnTopup cao nhét trong thang (ti

thiéu 20.000.000 dong)

5.000.000

10.000.000

Tong chi phi

3.762

198.000.000

- Giai thuong s& duoc chuyén vao tai khoan cia khach hang trong vong 30 ngay ké tur

ngay két thiic chuong trinh.

- Doi véi giai gio vang: chi ap dung cho tong sb lwong giai thuong 13 1360 giai, kéo dai
tir 01/07/2019 dén 31/07/2019.

- Pbi voi giai doanh sb thang: 2 giai/ thang cho KH c6 tong doanh sé VnTopup cao nhit

thang. Truong hop c6 nhiéu hon 2 KH thoéa diéu kién nhan giai xét thoi gian khach hang

giao dich thanh cong sém hon trao thuong.

Luu y:

- Chuwong trinh dp dung véi cdc giao dich thanh c¢éng dwoc ghi nhdn trong thoi gian dién

ra chiwong trinh. Khéng dp dung cdc giao dich 16i hé thong va cdc giao dich hoan tra.

- 01 Khdch hang chi dwoc nhdn téi da 03 gidi giao dich sém nhdt ngdy trong sudt thoi

gian dién ra chwong trinh. Truong hop khdach hang du diéu kién da nhdn gidi cdc ky

trude do, gidi thuong duwoc trao cho khéach hang théa diéu kién tiép theo.
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7. Trach nhiém thong bao:
Ngén hang TMCP Péng A c6 trach nhiém thong bao day du chi tiét ndi dung cua thé 1
chuong trinh khuyén mai, tri gia timg loai giai thudng va danh sach khach hang trang
thudng trén website chinh thirc ciia DongA Bank tai dia chi : www.dongabank.com.vn.

8. Cac quy dinh khac
- DongA Bank c6 quyén thay doi, hty bo hodc bd sung cac Diéu khoan va diéu kién nay
cing véi ndi dung ctiia chuong trinh ma khong can thong bao cho khach hang. Dé biét
thong tin chi tiét mai nhat vui long truy cap website www.dongabank.com.vn

- Khach hang triing thuéng phai chiu moi chi phi va cac khoan thué c6 lién quan (néu c6)

dén viéc nhan giai thudng cua chuong trinh.

- Ngéan hang TMCP Pong A c6 toan quyén sir dung hinh anh, thong tin ctia khach hang
trang thuong vao cac hoat dong quang cdo ctia Ngan hang khi c¢6 nhu cau ma khong
phai tra thém bat cir khoan chi phi nao hodc phai cé trudc sy dong y ciia khach hang

tring thuong.

- Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, Ngan
hang TMCP Déng A c6 trach nhiém tu gidi quyét cac tranh chap, khiéu nai mot cach
thoa dang nhat cho khach hang. Néu trong qua trinh giai quyét cac tranh chap, khiéu nai
ma van chua dat duoc su théng nhét cua hai bén thi tranh chép s€ dugc xur ly theo quy
dinh cua phap luat.
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