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Ngan hang Déng A

Héi sé: 130 Phan Bang Luu

Phuong 3, Quan Phu Nhuédn, Tp.HCM

Tel: (84-8) 3995 1483  Fax: (84-8) 3995 1614
SWIFT: EACBVNVX www.dongabank.com.vn

SO PO PHONE BANKING DANH CHO KHACH HANG

Pl

1900545464

—P@ For English

Bao mét thé
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@:hu’c nang:

| 0] Téng gai vien
Tré vé& danh muc trwéc
Két thuc thao tac nhap

4@ Phone Banking

Gap Tdng dai vién

Dich vu Khach hang ca nhan

Tra ctu thong tin ty gia, 15 suat

Tra ctru thong tin ty gia

Tra clu thong tin 15i suét

Tra clru théng tin tai khoan

Tra ctru s6 dw
Liét ké 3 giao dich gan nhat

Tra ctru 6 dw no tai khoan Thé tin dung

Thuc hién giao dich tai chinh

Chuyén khoan
Mua thé tra trudc
Nap tién dién tr

Giao dich khac trén tai khoan

Khoa tai khoan

DI mat ma

Thay déi thong tin khach hang
DPang ky dich vu

Dich vu Khach hang doanh nghiép
Tra ctu thong tin ty gia, 15 suat

Tra ctru thong tin ty gia
Tra ctru théng tin 13i suét

Tra ctru thong tin tai khoan

Tra ctru s6 dw
Liét ké 3 giao dich gan nhat

Giao dich khac trén tai khoan

Dbi mat ma
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L\ ) Hoi s0: 130 Phan Dang Luu
DONG & Phuong 3, Quan Phu Nhuédn, Tp.HCM

Tel: (84-8) 3995 1483  Fax: (84-8) 3995 1614

eB anking SWIFT: EACBVNVX www.dongabank.com.vn
Tong dai : 1900545464

Sir dung phim tit:
Sau khi goi vao tong dai 1900545464 cta DongA Bank, Quy khach bAm phim 1 dé truy cip
vao dich vu Phone Banking. Sau d6, dé nhanh chong chuyén dén dich vu mong mudn, Quy
khach c6 thé sir dung phim tét theo danh muc phim tit dudi day :
Danh muc phim tat:

1. Khéch hang ca nhan:

- Tra ciu ty gid: nhan 111

- Tra ctru ldi suat: nhan 112

- Tra ciru sd du: nhan 121

- Liét ké 3 giao dich gan nhit: nhan 122

- Tra ctru sb du no tai khoan Theé tin dung: nhin 123

- Chuyén khoan: nhéan 131

- Mua thé tra trudc: nhan 132

- Nap tién dién tir: nhan 133

- Khoa tai khoan: nhén 141

- Doi mat ma: nhén 142

2. Khach hang doanh nghiép:

- Tra clru ty gia: nhan 211

- Tra ctru ldi suat: nhan 212

- Tra ciru sd du: nhén 221

- Liét ké 3 giao dich gan nhat: nhin 222

- DPbi mat ma : nhin 231

Lueu  : Ma s6 Khach hang va mat mi dang nhap vao Phone Banking chinh 1a M s6 Khach

hang va mat mi Internet Banking. Dé truy cp vao tai khoan, Quy khach vui 1ong nhap Ma

s6 khach hang va mat ma Internet Banking dé sir dung dich vu.

Trang 2/2



