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HUONG DAN UNG DUNG
DONGA MOBILE BANKING

1. GIOI THIEU: DongA Mobile Banking 1a (mg dung méi cua Ngan Hang Poéng A Dién Tu
duoc cai dit trén cac dién thoai di dong co hd tro Java giup khach hang dé dang thuc hién cac

giao dich tai chinh moi Iic moi noi.

1.1. Piéu kién dé sir dung Mobile Banking:

— Khach hang c6 tai khoan thé mé tai DongA Bank.

— Khéch hang c6 dang ky stt dung SMS Banking hoac Mobile Banking

— Khach hang dung mang dién thoai di dong GSM (MobiFone, VinaPhone, Viettel)
— Pién thoai ctia khach hang di cai Ung dung Mobile Banking cia DAB

1.2. Phuong thirc truyén dir liéu:

— Theo chuan SMS

—  Theo chuin GPRS (x4c thuc qua Thé Xac Thuc)

—  Tich hop tmg dung Mobile Banking trén SIM dién thoai di dong (trién khai sau)
1.3. Pic diém cia @ng dung:

— Giao dién than thién, dé dung (tuvong tu giao dién Internet Banking)

— Ung dung khong luu mat mi (password)

— Céc Iénh, giao dich goi di, nhan vé duoc ma hoa dam bao tinh an ninh, bao mat.
1.4. Cai dat ung dung:

— Download trén website chinh cia DongA Bank (www.dongabank.com.vn), website Internet
Banking (https://ebanking.dongabank.com.vn)
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— Cai dat qua tin nhdn MMS (twong tu nhu viéc tai nhac chudng, hinh anh bang tin nhin
MMS) soan tin nhin theo ct phap giri dén s6 8149 dé tai ing dung DongA Mobile Banking

vé dién thoai di dong

 Cua phap: DABMB (Danh cho tat ca cac dong dién thoai dung chung nhu SamSung, Nokia,
LG, Sony Ericsson....)

« Ca phap: DABMB WM (Danh cho cac dong dién thoai hd trg hé diéu hanh Windows
Mobile 5.0 tré vé sau)

— (Cai dat qua wap:

Trong muc Browser trén dién thoai di dong khach hang cé thé nhép 1 trong 2 duong link

Sau:

* Nhap duong link: http://mb.dongabank.com.vn/caidat hodc

 Nhép dudng link: http://mb.dongabank.com.vn. Man hinh tiép theo hién thi link: "Cai dat
ung dung DongA Mobile Banking" Khach hang click vao link nay (tuwong tmg voi vi¢c vao
tryc tiép link http://mb.dongabank.com.vn/caidat) khach hang cai dat phién ban tuong tng

vao dién thoai.
— (Cai dat tai céc siéu thi dién may, ctra hang dién thoai di dong c6 hop tac vé1 DAB.
2. QUY CHUAN CHUNG
— Céc nut chuc nang trén man hinh Mobile Banking:
+ Chon: dung dé chon Dich vy/ Nha cung cip/ Ménh gia/...
+ Tiep tuc: chuyén sang budc ké tiép cua giao dich dang thuc hién
+ Tro ve: quay vé man hinh Menu trudc d6
+ Thoat: dong iing dung Mobile Banking
— Man hinh: ¢6 céc loai man hinh

+ Man hinh chgn: Khéch hang chon mot trong nhiéu tuy chon cta dich vu dang thyc hién

va bam “Chon” dé chuyén sang budc ke tiep.

+ Man hinh nhap di liéu: Khach hang nhap thong tin (s6 tai khoan, sd tién giao dich,...)

vao céc 0 text, bam “Tiep tuc” dé sang budc ké tiép
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+ Man hinh “Nhap Mat ma”: ludn ludn & bude cudi cing trude khi giao dich chinh thic

dugc thuc hién. Luu y: Sau mdi man hinh Nhap mat ma, tuy theo loai may dién thoai di

dong s& co cau thong bao xac nhan viée giri tin dén téng dai 1900 545464 hoic 8149 >

bam Yes dé tiép tuc giao dich. (Vi du: Send a message to 1900545464; ......want to send

a message to 1900545464........ may cost you money. Do you want to allow this?;...)

+ Luwu y: Do6i véi céc loai giao dich c6 nhiéu doi tac (nhu thanh toan tryc tuyén, nap tién dién

tir, thanh toan hoéa don): khi Pong A hop tac thém ddi tic nao, s& cap nhat thém tén dbi tac

d6 trong menu chon nha cung cip cua ting dich vu

3. HUONG DAN PANG KY, KICH HOAT

3.1. Mot s trang thai Sim dién thoai va ing dung DongA Mobile Banking trong qua

trinh dang ky

3.1.1.Trang thai Sim (S dién thoai) sir dung:

— ST chua dang ky dich vu SMS Banking hodc Mobile Banking

— SDT dang st dung dich vu SMS Banking

3.1.2.Trang thai cua wng dung Mobile Banking

— Viura duogc cai dat, chua kich hoat (active) dich vu Mobile Banking: man hinh MB dau tién

ludn la man hinh Pang ky str dung Mobile Banking (nhdp mat ma).

— ba duoc cai dat, da dugc kich hoat (active) dich vu Mobile Banking: néu mé ung dung,

khach hang c6 thé thay ngay duoc menu dich vy Mobile Banking.

3.2. Chi tiét:

Dién thoai chwa cai Grng

Dién thoai vira dugc cai

Dién thoai da kich hoat

Truwong hop ung dung nhung chua .
dung MB kich hoat MB ung dung MB
S6 dién thoai - Cai tng dung cho dién thoai |- Pang ky dich vu SMS/|-bang ky dich wvu
chwa dang ky - bang ky dich vu SMS/MB MB tai CN/PGD ciua| SMS/MB tai CN/PGD
SMS/MB tai CN/PGD cua DAB ‘ DAB va d6i mat ma theo|cua DAB va d6i mat ma
- DAB gui mat ma ban dau|ct phap quy dinh. theo ¢t phap quy dinh.

qua SMS va KH d6i mat ma
mai theo cu phap quy dinh.

- Dung mat mi SMS méi dé
dang ky dich vu MB trén rng
dung (kich hoat img dung va
ma hoa theo mat ma mai)

- Dung mat ma SMS mai
dé dang ky dich vu MB
trén Ung dung (kich hoat
ung dung va ma hdéa mat
ma moi)

- Dung mat ma SMS méi
dé dang ky dich vu MB
trén Ung dung (kich hoat
ung dung va ma hoda theo
mat ma maéi)

S6 dién thoai

- Cai ung dung cho dién thoai

- Ding mat mi SMS dé

- Khong can ding ky tai
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Trwong hop

Dién thoai vira dugc cai
ung dung nhung chua
kich hoat MB

Dién thoai chwa cai Grng

dung MB ung dung MB

dang ding SMS |- Dung mat ma SMS dé dang diang ky dich vu MB trén CN/PGD cua DAB

Banking /MB ky dich vu MB trén ing dung tng dung (kich hoat Ung|- Pang ky dich vu MB tai

(kich hoat ing dung) dung) Menu “Tién ich”

3.3. Cac truwomg hop khach hang cin ddi mat mi truée khi kich hoat Mobile Banking:

Khach hang chua timg stir dung SMS Banking va méi dang ky Mobile Banking tai quiy giao
dich.

Khach hang quén mat ma SMS Banking va yéu cau reset lai mat ma.

Cu phap d6i mat ma qua SMS Banking: DAB MM [Mit mi cii] [Mat ma méi]

3.4. Mot s6 lwu y d6i v6i khach hang sir dung DongA Mobile Banking

Ngay khi khach hang ding ky thanh cong tmg dung DongA Mobile Banking, moi yéu cau
xudt phat tir s6 dién thoai ding ky Mobile Banking guri dén tong dai 1900 545464 hoic 8149

va nguoc lai s€ dugc ma hoa dé dam bao an ninh.

Moi giao dich xuét phat tir s6 dién thoai di dang ky thanh céng va thuc hién trén DongA
Mobile Banking s& dugc DAB phan héi ngay trén tmg dung.

Céc thong bao tir DAB (Thong bao thay d6i so du; Ma xac thuc giao dich Internet Banking;
Thu phi 9,900d hang thang; Thu phi thuong nién thé Pa nang; Thong bao thanh toan tu

dong tién Pién, Nudc, Pién thoai, Internet;...) van s& duoc guri bﬁng SMS nhu trude.

C6 mot sd truong hop giao dich thyc hién trén DongA Mobile Banking nhung thong tin
phan hoi tir DAB dudi dang SMS trong Inbox cua dién thoai. Tin nhin nay khong thé xem
dugc do da bi ma héa ---> Khach hang co thé thuc hién lai giao dich vao luc khac hoac

chuyén sang giao dich bang SMS Banking, Internet Banking.

MAN HINH DONGA MOBILE BANKING

4.1. Ping ky kich hoat (P6i véi dién thoai di cai ing dung DongA Mobile Banking)

Truomg hop 1: Khach hang dung mat ma SMS Banking/ S6 BPTDD (néu c¢6) diang ky
Mobile Banking

a) Kétndi SMS
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DK UNG DUNG DK MOBILE BANKING DK UNG DUNG
o THANH CONG!
Ngan hang Dong A xin kinh Ung dung dang dung SMS de
chao quy khach. i long chon de ket noi du lieu.Vui long nhap [27/12/2007 10:20]
inh thuc ket noi de dang ky va [Mat ma SMS Banking de dan
su dung ung dung. De thay doi g 4
quy khach vao “Tien ich” ky ung dung Dang ky ung dung thanh cong.
—|/INhap mat ma : >
(Chon hinh thue ket nai:
EHEMS Gui den tong dai so:
OGPRS!WIFI @ 8148
O 1900545464
Dang ky Thoat Dang ky Tro ve Tiep tuc Tro ve

<

DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Nap tien dien tu
Th.toan hoa don

Khoa! Mo khoa TK
Hop thu den
Doi mat ma
Tien ich
Chon Thoat
b) Két ndi GPRS/ WIFI
[ N
DK UNG DUNG
DK UNG DUNG
DK UNG DUNG [Qu:.f khach dang ky Mobile
Mgan hang Dong A xin kinh Ung dung dang dung GPRS/ Banking tren kenh GPRSAWIFIL.

chao guy khach. Vui long chon
hinh thuc ket noi de dang ky va
su dung ung dung. De thay doi
quy khach vao “Tien ich”

; : \ui | h thue th
VWIFI de ket noi du lieu, Cuy w1 long nhap ma xac uc theo

; vitri 2 o so: 1E, 5B tren The
khach wui long nhap So DTDO/ :
Mat ma SMS Banking de dang Xac Thue trong vong 10 phut

de hoan tat giao dich
—1—1 “Jky ung dung Nt
—1,/] Nhap so DTDD: Mhap vitri o 1E
0009123456 —

|Mhap vi tri o BC

Chon hinh thue ket noi:

DSMS Mhap Mat ma:
GPRS) IR —
Dang ky Thoat Dang ky Tro ve Tiep tuc Tro ve
DONGA MOBILE BANKING DK UNG DUNG
THANH CONG!
Tra cuu so du
Liet ke giao dich (271272007 10:20]
Chuyen khoan
Mua the fra truoc Dang ky ung dung thanh cong.

Th.toan truc tuyen <}I"
Map tien dien tu

Th.toan hoa don
Khoa! Mo khoa TK
Hop thu den

Doi mat ma

Tien ich

Chon Thoat Tiep tuc Tro ve
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— Trwong hgp 2: Khach hang da dang ky thanh cong MB (trén mot dién thoai khac da kich

hoat rng dung) & Dién thoai da dugc kich hoat ing dung: khich hang s€ nhin théy Menu

chinh ngay khi mé tng dung DongA Mobile Banking. Khach hang chi can nhap ding mat

ma SMS cua minh cho mdi giao dich thyc hién.

— Trwdéng hep 3: Khach hang chua dang ky SMS Banking - Dién thoai da cai ung dung chua
duoc kich hoat MB/ da kich hoat MB, khach hang s& nhan dugc phan hdi tir DAB (ndi dung

Help) qua SMS néu nhap li¢u vao 6 nhap mat ma.

4.2. Tra ciru s6 dw

r
DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoal Mo khoa TK
Hop thu den (0f 0}
Dol mat ma

Tien ich

Chon Thoat

=

4.3. Liét ké giao dich

DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien
Th.toan hoa don
Khoa! Mo khoa TK
Hop thu den

Doi mat ma

Tien ich

Chon Thoat

4.4. Chuyén khoén
a) Két néi SMS

—

TRA CUU SO DU

Mhap Mat ma:

oooooo

Tiep tuc Tro ve

LK GIAO DICH

Mhap Mat ma:

s ad

Tro ve

=
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Thoat

TRA CUU SO DU

So du cua TK 0101002233
JNGUYEN WYAN A : 100,000

Tro ve

Cac GD :

0111407 0937

051107 10:00

061107 1730

Thoat

LK GIAQ DICH

LUQNG +1,000,000
CH KHOAN -200,000

RUT TIEM -200.,000

Tro ve
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DONGA MOEILE BANKING

Tra cuu so du
Liel ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
kKhoal Mo khoa TK
Hop thu den
Doi mat ma
Tien ich

Chon Thoat

CHUYEN KHOAN

Tai khoan/ So the nhan
|n1muu1122 |

So tien (WND):

| 500,000 |

Tiep tuc Tro ve

b) Két néi GPRS/ WIFI

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

CHUYEN KHOAN
27212007 14:45
Giao dich thanh cong, CQuy
khach vua CK 500,000 VMND

cho TK 0101001122 [Mguyen
Wan Al

Thoat Trove

CHUYEN KHOAN
Quy kKhach muon chuyan
E:}D.Dﬂﬂ WMD cho tai khoan
101001122

MNhap Mat ma:

AR

Tiep tuc Tro ve

XAC THUC CHUYEN KHOAN

ICK 500,000 VMD cho TK

0101001122 [Mguyen Van A).
YWui long nhan xac thuc trong
10 phut de hoan tat giao dich.

Xac thuc Tro ve
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DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan fruc tuyen
Map tien dien
Th.toan hoa don
Khoal Mo khoa TE
Hop thu den (0/1)
Doi mat ma
Tien ich

Chon Thoat

"

CHUYEN KHOAN

Tai khoan' So the nhan

[otot001122 ]

So tien (WND):
[ 500,000 |

Ti I Tro ve

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

CHUYEN KHOAN
2ZTM2/2007 14:45

Giao dich thanh cong. Quy
|khach vua CK 500,000 VND

cho TH 0101001122 [Nguyen
Wan A).

Thoat Tro ve

&

CHUYEN KHOAN
Quy khach muon chuyen
200,000 VND cho tai khoan
0101001122, Vul long

Mhap Mat ma:

Tiep tuc Tro ve

<

XAC THUC CHUYEN KHOAN

CHK 500,000 VND cho TK
0101001122 [Nguyen Van A).
Yui long nhap ma xac thuc
theo vi tri 2 o so tren The Xac
huc trong 5 phut de hoan tat

giao dich
Nhap vi tri o C4:

[l

Nhap vi tri o F&

[_eceall

Xac thuc Tro ve
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4.5. Mua thé tra truwéc:
a) Két ndi SMS

DOMNGA MOBILE BANKING MUATHETT
Tra cuu so du
Liet ke giao dich Mua the
Chuyen khoan Liet ke mua the

Mua the tra truoc

Khoa' Mo khoa TK

Hop thu den
Dol mat ma
Tien ich
Chon Theat Cheon Tro ve
MUA THE — MobiFona MUA THE - MobiFone
Cuy khach da chon mua the Chon menh gia The (VND)
MaobiFone menh gia 100,000 10,000
WD 20,000
Mhap Mat ma: 30,000

200,000
300,000
500,000
Til [ Trove Chon Tro ve
XAC THUC MUA THE MUA THE - MobiFone
Thanh toan 97,500 VMND cho 2011272007 20040
the tra truoc MobiFone Card
100,000 VND, Da thanh toan 97,500 WVND
Wui long nhan Xac thuc trong cho Mobi Card 100,000

10 phut de hoan tat giao dich. So Seri: 876 888 555
Ma so: 0142 2014 1598 8523

Het han: 31M12/07

Xac thuc Tro ve Thoat Tro ve

e

b) Két ndi GPRS/ WIFI

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don

MUA THE

Dien thoai di dong
Internat

Dien thoai tra truoc

Internet & Dien thoai

Chon Tro ve

50,000
Ak EAkE 1ﬂl].l]|]ﬂ

MUA THE - DTDD

MobiFone
VinaPhone
Wietlel
SFone

Chon Tro ve
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DONGA MOEILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra trucc
Th.toan truc tuyen
Map tien dign tu
Th.loan hoa don
Khoal Mo khoa TK
Hop thu den (/1)
Dol mat ma
Tien ich

Chon Thoat

MUATHETT

Mua the
Liet ke mua the

Chon Tro ve

MUA THE — MobiFone
Cluy khach da chon mua the
MobiFone menh gia 100,000
WMD), Vui long

Mhap Mat ma:

Tiep tuc Tro ve
XAC THUC MUA THE

Thanh toan 97,500 WND cho
the tra truoc MobiFone Card
100,000 VMDD, Vui long nhap
|ma xac thue theo vi tr 2 o so0
tren The Xac Thuc trong 5 phut
de hoan tat giao dich.

Mhap vi tri 0 C4

[_czel

Nhap vi tri o F&

Xac thuc Tro ve
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MUA THE

Dien thoai di dong
Internet

Dien thoai tra truoc
Internet & Dien thoai

hon

Tro ve

MUA THE - MobiFone
Chon menh gia The {WND)

20,000
30,000
50,000
100,000
200,000
300,000
500,000

Tiep tuc Tro ve

MUA THE - DTDD

MobiFone
VinaPhone
Viettel
SFone

lQI.'IED.

Tro ve

MUA THE - MobiFone
201272007 20040

Da thanh toan 97,500 WND
cho Mokl Card 100,000

So Seri: 876 888 555
ED Ma so; 0142 2014 1598 8523
Het han: 31M2/07

Thoat Tro ve
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< Man hinh két qua mua thé tra truéc khac:

Internet Card

MUA THE
Saigon Met

201222007 20:40

Da thanh toan 45,000 VND
cho Snet Card 50,000

So Seri: 1BBAD102822

Ma so; 0142 2014 1598 8523
Het han: 31M12/07

Thoat Tro ve

bién thoai tra truée

MUA THE
SPT

20M12/2007 20:40

Da thanh toan 48,000 VND
cho 177C Card 50,000

S0 Seri: 876 888 555

Ma so; 0142 2014 1598 8523
Het han: 31M12/07

Thoat Tro ve

4.6. Li¢t ké mua thé tra truéc (1 giao dich gin nhit)

r
DONGA MOEBILE BANKING
Tra cuu so du

Liet ke giao dich

Chuyen khoan

Mua the tra truoc

Th.toan truc tuyen

Map tien dien w

Th.toan hoa don

Khoa! Mo khoa TK

Hop thu den

Dol mat ma

Huy dang ky

Chon Thoat

Mua the
Liet ke mua the

Chon Tro ve

MUA THETT

Jcua guy khach:

Phone & Internet Card

MUA THE
ocClI

2022007 20:40

Da thanh toan 100,000 WMND
cho OCI Card 100,000

So OCI: 22129677

So Seri: FN100SU-002395
Ma so: 0142 2014 1598 B523
Het han; 31/12/07

Thoat Tro ve

LK - MUA THE

Mhap Mat ma:

*hkEdk

Tiep tue Tro ve

LK - MUA THE
271212007 12:02
Giao dich mua the gan nhat
MobiFone 100,000
So Seri; 876 888 555

Ma so: 0142 2014 1598 8523
Het han: 311272007

Thoat Tro ve

4.7. Thanh toan trwc tuyén: Khach hang vira hoan tat dit hang trén website ban hang va chon
Thanh toan qua SMS Banking/Mobile Banking, DAB hién ngay man hinh thong bao don
hang can thanh todn (man hinh 1 ctia Truong hop 1) va ¢6 2 trudng hop xay ra:

4.7.1. Truwong hop 1: Khach hang dong y thanh toan don hang ngay

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn
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a) Khéch hang dang mé ting dung va da nhap diing mat ma cho mot giao dich trudc do

Vi dy: Khach hang vira hoan tit mua hang trén website ciia www.123mua.com.vn cua
cong ty VinaGame va chon thanh toan bang thé¢ Pong A qua SMS/ Moblie Banking cho
don hang 4567.

TT TRUC TUYEN
123Mua!

TT TRUC TUYEN
123Mual
[19/5/2008 12:00] 18/5/2008 12:00]

Thanh toan 120,000 VMND cho
don hang 4567,

Quy khach da thanh toan
120,000 VMD cho don hang

—

Vui long nhan Xac thuc trong 4567,
10 phut de hoan tat giao dich.
Xac thuc Thoat Thoat Tro ve

.

b) Khach hang da dong man hinh ing dung; hoac dang m¢é ung dung nhung chua thuc
hién moét giao dich; hodc chua nhap dung mat ma cho mot giao dich

Vi du: Khach hang vira hoan tit mua hang trén website cia www.123mua.com.vn cua
cong ty VinaGame va chon thanh todn bang thé BDong A qua SMS/ Moblie Banking cho
don hang 4567.

TT TRUC TUYEN XAC THUC TT TRUC TUYEN

123Mual

TT TRUC TUYEN

123Mual!
Quy khach vui long nhap mat

ma de xem noi dung tin nhan!

Tiep tuc Tro ve

—

[ 27/12/2007 21:12]

Thanh toan 120,000 VMND cho
don hang 4567,

Wui long nhan xac thuc trong
10 phut de hoan tat giao dich.

Xac thuc Thoat

—

[27112/2007 21:12]

Giao dich thanh cong.Quy
khach da thanh toan 120,000
WMD cho don hang 4567,

Thoat Tro ve

4.7.2. Truomg hop 2: Khich hang thanh toan don hang vao thoi diém khac
Vi du: Thanh toan don hang MN 157589 ctia Chg DPién Tu da mua trude do.

a) Két ndi SMS

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn
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DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoa! Mo khoa TK
Hop thu den
Dol mat ma
Tien ich

Chon Thoat

TT TRUC TUYEN
Cho Dien Tu

[ 27272007 21:12]

Giao dich thanh cong. Quy
khach da thanh toan 120,000

Thoat Tro ve
.

WMND cho don hang MM157589,

(=

b) Két néi GPRS/ WIFI

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

TT TRUC TUYEN

Golmart

123Mual

Ha Linh

Cho dien tu

GOLWOW

Thi Truong Viet

Onlink

Lac Viet

Mat Bao

ESC

Thang Thien
Chon Tro ve

TT TRUC TUYEN
Cho Dien Tu

Mhap Ma don hang

MM157589

Tiep tuc Tro ve

TT TRUC TUYEM
Cho Dien Tu

[ 2722007 21:12]
Thanh toan 120,000 VND cho

Jdon hang MM157585.
YWul long bam Xac thuc trong

Xac thuc Tro ve

10 phut de hoan tat giao dich.

TT TRUC TUYEN
Cho Dien Tu
Cuy khach muon thanh toan
cho ma hang MMN157589

Mhap Mat ma:

Tiep tuc Tro ve
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DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoal Mo khoa THK
Hop thu den
Doi mat ma
Tien ich

Chon Thoat

TT TRUC TUYEN
Cho dien tu

27122007 21112

Giao dich thanh cong, Quy
khach da thanh toan 120,000
WND cho don hang 12345678,
Carm on quy khach da su dung
[dich vu cua DAB!

Thoat Tro ve

=

TT TRUC TUYEN

Golmart
123Mua!

Ha Linh

Cho dien tu
GOLWOW

Thi Truong Viet
Onlink

Lac Viet

Mal Bao

ESC

Thang Thien
Chon Tro ve

TT TRUC TUYEN
Cho dien tu

Mhap Ma don hang

Tiep tuc Tro ve

(XAC THUC TT Cho dien tu

Thanh toan 120,000 VND cho
don hang 12345678,
Wui long nhap ma xac thuc
theo vitri 2 o sotren The Xac
Thuc trong 5 phut de hoan tat
giac dich.

Nhap vi tri o C4

(>

Nhap vi tri o F6

Xac thuc Tro ve

4.8. Thanh toan hoa don

a) Két néi SMS

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

TT TRUC TUYEN
Cho dien tu
Cluy khach muon thanh toan
cho ma hang 12345678, Vui
long
Mhap Mat ma:

Tiep tuc Tro ve
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DONGA MOBILE BANKING TT HOA DON TT HOA DON

Tra cuu so du Thanh toan Dien
Liel ke giao dich JLiet ke thanh toan Internet
Chuyen khoan

Mua the tra truoc
Th.toan truc tuyen —|—I\
Map tien dien tu —I/
Th.toan hoa don

Khoal Mo khoa TK

4

Hop thu den
Doi mat ma
Tien ich
Chon Thoat Chon Tro ve Chon Tro ve
TT HOA DON - DIEN TT HOA DON - DIEN TT HOA DON - DIEN
Quy khach muon thanh toan Ma khach hang: Dien - TP.HCM
tien dien cho hoa don
PEOB0012345656
MNhap Mat ma:
— 4 5 4 7
Tiep tuc Tro ve Tiep tuc Tro ve Chon Trove
TTHOA DON - DIEN TT HOA DON - DIEN
[2712/2007 21:12] 271272007 21:12]
Thanh toan 185,000 YND tien Cuy khach da thanh toan
dien ky 1,2/2008 cua Nguyen 185,000 VND tien dien ky 1,2/
Wan A. Wuilong bam Xac thuc 2008 cua MNguyen Van A,
trong 10 phut de hoan tat glao
dich.
Xac thuc Tro ve Thoat Tro ve

b) Két néi GPRS/ WIFI

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn Trang 15/27



DONGA MOBILE BANKING

TT HOA DON TT HOA DON
Tra cuu so du ;
Liet ke giaa dich |W t ::uen
Chuyen khoan &1 ke thann loan Nnutscmet

Mua the tra truoc
Th.toan truc tuyen I
Map lien dien w

Th.toan hoa don |./
Khoa' Mo khoa TK
Hop thu den

Dioi mat ma
Tien ich

Chon Thoat

Dien thoai co dinh

&

e
2

Chon Tro ve Tro ve

<z

TTHOA DON - DIEN

N i
TT HOA DON = DIEN TT HOA DON - DIEN

Quy khach muon thanh toan Ma khach hang:
Il.iE'n dien cho hoa don PEDGDDT 2345656
PEMGO012345656

Dien - TP.HCM

Mhap mat ma

[l

i
it

Tiep tuc Tro ve Tiep tuc Tro ve Chen Trove
XAC THUC TT HOA DON - TT HOA DON - DIEN
DIEN
Thanh toan 185,000 VND tien 2722007 2112
dien ky 1,2/2008 cua Nguyen
Wan A. Vui long nhap ma xac Cuy khach da thanh toan
thuc theo vitrl 2 o 50 tren The 185,000 VND tien dien ky 1,2/
|Xac Thue trong 5 phut de hoan 2008 cua Nguyen Van A
tat giao dich, Cam on quy khach da su dung
Nhap vi tri o C4 dich vu cua DAB!

[l

Nhap vi tri o F&

|

Xac Tro ve Thoat Tro ve

4.9. Nap tién dién tir:
Vi du: Nap 100.000 VND cho thué bao di dong tra trudc 0913123456 cuia VinaPhone
a) Két ndi SMS

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn Trang 16/27



DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoal Mo khoa TKE
Hop thu den

Dol mat ma

Tien ich

Chon Thoat

L

NAF DTDD = VnTopup
[ 27112/2007 21:12)
Da thanh toan 95,000 WND

nap 100,000 VMD cho so OT
0913123456,

Thoat Tro ve

(=

b) Kétndi GPRS/ WIFI

NAP TIEN DIEN TU

Map Veoin - VTC Intecom
Nap DT di dong - VnTopup
Map Bac — FPT Online

Map Vcash- VinaPay

L]
=2

Tro ve

MNAP DTDD = ¥nTopup
[ 271202007 21:12]

Thanh toan 95,000 WHND nap
100,000 WND cho so DT
0913123456, Vui long bam xac
thue trong 10 phut de hoan Lat
aiao dich

Xac thuc Tro ve

NAP DTDD - VnTopup
So dien thoai nap:

0913123456

Menh gia nap (VND):
10,000

20,000

30,000

50,000

100,000

200,000

300,000

500,000

Tiep tuc Tro ve

NAP DTDD - VnTopup

Quy khach muon nap 100,000
WMD cho so dien thoai
513123456

Mhap Mat ma:

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

vesees |

Tiep tuc Tro ve
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DONGA MOEILE BANKING

Tra cuu so du

Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoa! Mo khoa TK
Hop thu dan (0/1)
Dol mat ma

Tien ich

Chon Thoat

MAP DTDD — VnTopup
2722007 2112

Da thanh toan 95,000 VND
nap 100,000 VND cho so DT
0913123456, Cam on quy
khach da su dung dich vu cua
DAB

Thoat Tro ve

(=

NAFP TIEN DIEN TU

Map Veoin - VTC Intecom
_Map DT di dong - VnTopup
Map Bac — FPT Onling

Map Veash- VinaPay

MNap S-Cash — SaigonTel

Tro ve

0
=

NAP DTDD = VnTopup

Thanh toan 95,000 WMND nap
100,000 WND cho so DT
0913123456, Vui long nhap ma
xac thuc theo vi ti 2 o so tren
The Xac Thuc trong 5 phut de
|hoan tat giao dich.

Nhap vi tri o C4

(el

Mhap vi tri o F&

Xac thuc Tro ve

4.10.Khoa/ M¢ khoa tai khoan Thé:

4.10.1.Khoa tai khoan Thé

NAP DTDD - VnTopup
So dien thoai nap:

0913123456

Menh gia nap {VND}):
10,000

20,000

30,000

50,000

100,000

200,000

300,000

500,000

Tiep tuc Tro ve

NAP DTDD - ¥nTopup

Quy khach muon nap 100,000
VMND cho so dien thoai
j0913123456

Mhap Mat ma:

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

Rt

Tro ve
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DONGA MOEILE BANKING

Tra cuu so du
Liel ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoal Mo khoa TK
Dol mat ma
Hop thu den
Tien ich

Chon Thoat

KHOA/ MO KHOA TK

Khoa TK
Mo khoa TK

Chon Tro ve

4.10.2.M¢6 khoa Tai khoan Thé:

DONGA MOEILE BANKING

Tra cuu so du
Liel ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoa! Mo khoa TK
Hop thu den
Dol mat ma
Tien ich

Chon Thoat

—

KHOA/ MO KHOA TK

Khoa TK
Mo khoa TK

Chon Tro ve

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

KHOA TK

Mhap Mat ma:

Tiep tuc Tro ve

KHOA TK
[27M1 212007 21:12]

TH 0101012345 Nguyen Thi A
da duoc khoa.

Thoat Tro ve

MO KHOA TK

Mhap Mat ma:

Tiep tuc Tro ve
MO KHOA TK

| 271212007 21:12)

TH 0101012345 Nguyen Thi A
da duoc mo khoa.

Thoat Tro ve
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4.11.Hop thw dén (X/Y):

— X: Sé tin nhén chua doc.

— Y: Tong sb tin nhan trong Hop thu dén. S6 tin téi da luu trong Hop thu dén: 10 tin.

— Ngay /thang nim & Gid/phut hién thi trén mdi ndi dung tin nhin theo ché d6 Ngay - gio trén

dién thoai di dong da duoc cai dit, khong phai 1 ngay gid do hé théng Pong A ghi nhan.

-
DONGA MOBILE BANKING

Tra cuu 50 du

Liel ke giaa dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoa! Mo khoa TK
Hop thu den (2/4)
Dai mal ma

Tien ich

Chon Thoat

—

HOP THU DEM
Mhap Mat ma:
Tiep tuc Tro ve

—

HOP THU DEN

“Thanh toan 120,000 VND
cho

“TH 0101002233 da thay doi
=TK 0101002233 da thay doi

2P Map 100,000 VND vao TK

Xem Tro ve

HOP THU DEN
02M12/2007 08:15

Thanh toan 120,000 VMD cho
don hang 4567, Vui long bam

ftiep tuc trong 10 phut de hoan
lat giao dich

Xoa Tro ve

 Luwu y: Man hinh list message (MH3) khéng hién thj s6 dién thoai tong dai 1900 545464,
8149 dong thong bao message la thong tin dau tién cua ndi dung tin nhan giao dich (20 ky
tu). Khi nhap sai mat ma 3 l1an trong HOp thu dén, ing dung sé ty dong thoat.

4.12. P6i Mat ma:

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn
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[ DONGA MOBILE BANKING

DOl MAT MA DOl MAT MA

Tra cuu so0 du Mat ma cu: 2TM2/2007 2112
Liet ke giao dich
Chuyen khoan Mat khau dich vu SMS cua tai
hua the tra truoc Mat ma moi: khoan 3101001122 cua quy
Th.toan truc tuyen ITI khach da duoc thay doi
Map tien dien tu
Th.toan hoa don Xac nhan mat ma moi:
Khoa! Mo khoa TK
Doi mat ma
Hop thu den
Tien ich

Chon Thoat Tiep tuc Tro ve Thoat Tro ve

<> Luuy:

B Sau khi khach hang thuc hién ddi mat ma thanh cong, céc tin nhén trong Hop thu
dén s€ dugc xda hét (do nhitng tin nhan nay da dugc ma hoa va giai ma theo mat ma
cll)

B Sau khi d6i mat ma thanh cong, khach hang sir ding mat ma méi doi nay cho ca
Mobile Banking va SMS Banking.

4.13. Tién ich:

4.13.1. Pang ky ung dung
a) Kétndi SMS

DK UNG DUNG

DONGA MOBILE BANKING TIEN ICH
Tra cuu so du Dang ky ung dung
Liet ke giao dich Huy DK ung dung
Chuyen khoan Phuong thuc ket noi
Mua the tra fruoc Tro giup
Th.toan ruc tuyen
Nap tien dien tu
Th.toan hoa don
Khoa! Mo khoa TK
Hop thu den
Dol mat ma
Tien ich

Chon Thoat Tiep tuc Tro ve

DANG KY UNG DUNG
[19/5/2008 12:00]

Quy khach da dang ky thanh
cong.

(e

Thoat Tro ve

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

Mgan hang Dong A xin kinh
chao quy khach. Vui long chon
hinh thuc ket noi de dang ky va
|su dung ung dung. De thay doi
guy khach vao “Tien ich”

Chon hinh thue ket noi:
@ SMS

O GPRS! WIFI
Dang ky

<

Thoat

DK MOEILE BANKING

Mgan hang Dong A xin kinh
chao quy khach. Quy khach
nhap mat ma SM3 Banking de
dang ky su dung Mobile Banking
Mhap mat ma:

Gui den tong dai so;

= 8148
@ 1900545464

Dang ky Tro ve
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b) Két néi GPRS/ WIFI

DONGA MOBILE BANKING

Tra cuu so du

Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoa! Mo khoa T
Hop thu den

Dol mat ma

Tien ich

Chon Thoat

TIEN ICH

Dang ky ung dung
Huy DK ung dung
Phuong thue ket nod
Tro giup

DANG KY UNG DUNG
[19/5/2008 12:00]

Quy khach da dang ky thanh
cong.

Thoat Tro ve

Tiep tuc Tro ve

=

Cuy khach dang ky Mobile
Banking tren kenh GPRSANWIFI.
Wui long nhap ma xac thuc theo
vi tn 2 o so: 1E, 60 tren The
¥ac Thuc trong vong 10 phut

[ DK UNG DUNG

de hoan tat giao dich
4 § JMhap vitio 1E

IMhap vi tri 0 BC

LR L

Tiep tuc Tro ve

DK UNG DUNG

Mgan hang Dong A xin kinh
chao guy khach. Vui long chon
hinh thuc ket noi de dang ky va
|su dung ung dung. De thay doi
quy khach vao “Tien ich™

Chaon hinh thue ket noi:
o SM3

@ GPRS/ WIFI
Dang ky Thoat

R

DK UNG DUNG

Ung dung dang dung GPRS/
WIFI de ket noi du lieu. Quy
khach wui long nhap So DTDDY
|Mat ma SMS Banking de dang
ley ung dung

4.13.2.Huy dang ky ung dung:

[ DONGA MOBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan
hua the tra truoc
Th.toan truc tuyen
Map tien dien W
Th.toan hoa don
Khoa/ Mo khoa TK
Hop thu den

Dol mat ma

Tien ich

Thoat

Chon

4.13.3.Trg giap

—

Mhap so DTDD:

809123456

Mhap Mat ma:

Dang ky Tro ve

TIEN ICH

Dang ky ung dung
Huy DK ung dung
Phuong thuc ket noi
Tro giup

Tiep tuc Tro ve

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

HUY DK UNG DUNG

Sau khi huy dang ky ung dung,
moi thong tin cua gquy khach se
duoc thong bao duol dang tin
nhan SMS.

Mhap Mat ma:

Tro ve
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DONGA MOBILE BANKING

Tra cuu 50 du

Liet ke giao dich
Chuyen khoan
Mua the tra fruoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoal Mo khoa TK
Dioi mat ma

Hop thu den

Tien ich

Chon Thoat

Huy DK un

Tro giup

Tiep tuc

Dang ky ung dung

Phuong thue ket nol

TIEN ICH

g dung

Tro ve

4.14.4 Phuwong thirc két ndi

a) Két ndi SMS

DONGA MOEBILE BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khaan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoal Mo khoa TK
Hop thu den

Doi mat ma

Tien ich

Chon Thoat

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn

—

TRO GIUP
DongA Mobile Banking Version (1

1. T cuw so dud Liet ke gion dich: nhap mat ma de xem theng tin

2. Chuyen khoan: chuyen khoan den tai khoan the khac trong cung he
thong DongA Bank, Nhap so tai khoan den, so tien can chuyen va nhap
Imat ma,

3. Mun the tra truoc: mus cac loa the Dien thoa di dong (MobiFone,
WinuPhone, Viettel. Sfone), Internet Cund (SaigonNet, VDC Intemnet),
Dien thoai tra truoe (SaigonNet Fone, 1260WNN, 177 Call), Internet &
Fhone {Ome Connection).

4. Thanh toun truc tuyen; chon Xac Thue de thanh toan ngay don hang
i mae qua mang. Hoac chon nha cung cap, nhap ma don hang va mat
ima de thanh toan don hang.

5. Nap tien dien tu: Chon loai fen tap va nha cung cap dich vu, sau do
nhap mat ma.

6. Thanh toun hoa don: Nhap ma khach hang va nhap mat ma

7. Elow™Mo khoa TK: Nhap mat ma de Khoa!' Mo khoa tai khoan the
8. Hop thu den: nlap mat ma de xem cac fin nhan phan hoi t DongA
Gitnk:

9. D mat ma: nhap mat ma cu va mat ma moi de doi mat ma cho
Mobile Banking.

10 Tien 1ch: nhap mat ma de Dang ky Mobile Bunking' Huy DK
Mobile Banking' Tong dai gui, nlan tin nhan' Tro giup huong dan eac
dich v,

Thoat Tro ve

TIEN ICH

Dang ky ung dung
Huy DK ung dung
Phuong thuc ket noi
Tro giup

Tiep tuc Tro ve

DK UNG DUNG

Mgan hang Dong A xin kinh
chao quy khach. Vui long chon
hinh thuc ket noi de dang ky va
su dung ung dung. De thay doi
guy khach vao “Tien ich®

Chon hinh thuc ket noi:
@ SMS5
O GPRS! WIFI

Dang ky Thoat

TONG DAI GUIf NHAN TIN

Tong dai gui/ nhan fin nhan
cua quy khach se la so 8149

Thoat

DK MOBILE BANKING

Ung dung dang su dung long
dai 1900545464

Chon tong dai guil nhan tin:
@ 8149
® 1900545464

Dang ky Tro ve
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b) Két néi GPRS/ WIFI

— Truong hop chwa ding ky phwong thirc két ndi GPRS/ WIFI truéc d6

DONGA MOBILE BANKING

Tra cuu s0 du

Liet ke giao dich
Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Th.toan hoa don
Khoa! Mo khoa TK
Hop thu den

Dol mat ma

Tien ich

Chen Thoat

DANG KY UNG DUNG
(19/5/2008 12:00]

Quy khach da dang ky thanh
cong.

Thoat Tro ve

—

(=

TIEN ICH

Dang ky ung dung
Huy DK ung dung
Phuong thuc ket noi

Tro giup
Tiep tuc Tro ve
DK UNG DUNG

Cluy khach dang ky Maokile
Banking tren kenh GPRSAWIFI.
"Yui long nhap ma xac thuc theo
witri 2 o sl 1E, 6C tren The
Xac Thuc trong vong 10 phut
de hoan tat giao dich

MNhap vitri o 1E

==

Mhap vi tri o0 BC

[

Tiep tuc Tro ve

—

(=

DK UNG DUNG

Ung dung hien dang su dung
kenh SMS. Tong dai 8149 de
ket noi du lieu

Chon hinh thue ket noi:
o SMS
@  GPRS!WIFI

Dang ky Thoat

DK UNG DUNG

Ung dung se su dung GPRS/
WIFI de ket noi du lieu. Quy
khach wul long nhap Se DTDDY
Mat ma SMS Banking de dang
ley ung dung

Nhap so OTDD:

0909123456
Nhap Mat ma:

Dang ky Tro ve

— Truong hop di ding ky phwong thire két néi GPRS/ WIFI truée dé

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn
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DONGA MOBILE BANKING TIEN ICH PHUONG THUC KET NOI

Tra cuu so du Dang ky ung dung .

Liet ke giao dich Huy DK ung dung kg:ﬁ Sd r.ﬂ?gg ’%Lfﬁgd{?;ggﬁﬂg ‘529

Chuyen khoan Phuong thuc ket noi ket noi du lieu

Mua the tra truoc Tro giup

Th.toan truc tuyen

Map tien dien tu

Th.toan hoa don Chon hinh thue ket noi:

Khoal Mo khoa TK o SMS

Hop thu den @ GPRS/ WIFI

Dol mat ma

Tien ich

Tien ich Dang ky Thoat
Chon Thoat Tiep tuc Tro ve

PHUONG THUC KET NOI

|Ung dung se su dung kenh
GPRS/ WIFI, so DTDD
0909123456 de ket noi du lieu.
|De thay doi so DTDD, quy
khach vui long dang ky lai ung
dung tren kenh GPRS/WIFI

Dang ky Tro ve
4.15.CAc truong hop bao 16i
— Trudng hop 1: Béo 16i chung cho tat ca cac dich vu
TRUFONG HOP BAO LOI CHUNG CHO TAT CA CAC
GIAD DICH PHI TAl CHINH & GIAO DICH TAI CHINH
TEN DICH VU
(TEN DICH VU
19/5/2008 12:00
[1¥&5/2008 12:00) [ !
Iifa Xac Thuc khong dung!
Mat ma khong chinh xac! g g
Tro ve Thoat
Thoat Tro ve

2. 5al ma xac thyc
< 1.Sai Mit Ma > < trén thé xac thue
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— Trwong hop 2: Bio 16i chung cac giao dich tai chinh

THE TRA TRUOC, NAP 'I'IEH BIEN TE. THANH TOAN HOA BON)

cnu'ﬂwe HOP BAO LOI CHUNG CHO TAT CA CAC

(CHUYEN KHOAN, TT TRIFC TUYEN, MLD

{TEN DICH V)
[19/5/2008 12:00]
Tai khoan dang bi khoa, Quy

khach vui long thuc hien giao
dich vao luc khac!

Thoat Tro ve

(TEN DICH VU)
[19/5/2008 12:00]

Gilao dich khong thanh cong.
So tien trong tai khoan khong
du de thuc hien giao dich hoac
tai khoan bi khoa

Thoat Tro ve

(TEN DICH V)
[19/5/2008 12:00]
So tien vuot qua han muc quy

dinh trong ngay. Xin vul long
thuc hien lai giao dich

Thoat Tro ve

(TEN DICH VU)
[19/'5/2008 12:00)
Da qua 10 phut xac thuc hoan

tat giao dich. Vui long thuc hien
lai giao dich!

Tro ve

< 1. TK dang khéa > 2. 8D < 86 tién giao 3. Han murc < 56 tien
dich giao dich

— Trwong hep 3: Cac man hinh bdo 16i theo tung dac diém riéng cua dich vu

(muanc HOP BAO LOI KHAC CUA t@
MUA THE TRA TRUFG'C

MUA THE
Viettel

[19/5/2008 12:00]

|Menh gia the quy khach chon
hien da het. Vui long chon cac
menh gia sau cua Viettel
|Maobile: 10, 20, 30, 50,100,
200, 300, 500

Thoat Tro ve

LK MUA THE
MobiFone

[19/5/2008 12:00]

Khong co giao dich!

Tro ve

4. Xac nhan GD sau
10 phiit

TRUGNG HOP BAO LOI KHAC CUA DV
THANH TOAN TRUC TRUG TUYEN

TT TRUC TUYEN
123Mua

[19/5/2008 12:00]

Khong tim thay don hang. Vui
long kiemn tra lai ma don hang!

Tro ve

TT TRUC TUYEN
123Mua

[19/6/2008 12:00)

Dan hang 4568 da duoc thanh
toan. Yui long kiem tra lai!

Tro ve

7

2. Khéng co GD Mua o i 2.Born hang da dwgrc
< thé dé liét ké > < 1.8ai mé don hang > < thanh toan trwée do

Huéng dan g dung DongA Mobile Banking — Trung Tam Pién Todn
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Huéng dan g dung DongA Mol <2_ <ai o6 DTDD! chua > oan

( TRUONG HOP BAO LOI KHAC CUA DV BOI MAT MA )

DOI MAT MA DOI MAT MA

[19/5/2008 12:00] |19572008 12:00)

*ac nhan mat ma moi khong

dung. Vui long nhap lsi Mat ma khong chinh xac

Tro ve
Tro ve

.

1. Xac nhan mat ma < 2. Mat ma ci khong >
méi khéng dang hop 18
TRU'ONG HOP BAO LOI KHAC CUA DV
KHOA/ MO' KHOA TK

KHOA TK

MO KHOA TK

2501212007 2110 25(12/2007 21:10

Tal khoan da duoc khoa thanh
cong.

Tai khoan da duoc mo khoa
[thanh cong.

Thoat Thoat

e

1. TK da dwoc Khoa 2. TK da duoc Mo
trwdrc do khoa truoc do

TRUGNG HOP BAO LOI BANG KY [ms)
DUNG

TEN DICH VU
[19/5/2008 12:00]
CGluy khach chua dang ky dich
v SM3 Banking cua DAEB. Xin

vui long lien he 1200545464 de
biet them chi tiet,

Tro ve Thoat

~

dang ky dich vu
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