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HUONG DAN CAI PAT GPRS &

UNG DUNG DONGA MOBILE BANKING
1. GPRSlagi?
- GPRS (General Packet Radio Service — Dich vu vo tuyén goi chung): 1a dich vu truyén tai
m&i cta hé théng GSM, 4p dung nguyén 1y goi vo tuyén dé truyén s liéu cia ngudi sir
dung mat cach c6 hi€u qua gitra may dién thoai di dong t&i cac mang truyén s6 liéu.
. Hién tai, dich vu GPRS d3 duoc hd trg cho cac mang Vinaphone, Mobifone, Viettel
2. Vung phi séng cia cac mang
Vinaphone: 18 tinh thanh: Ha Noi, TP. Ho Chi Minh, Pa Ning, Pong Nai, Hué, Viing
Tau, Can Tho, Binh Duong, Quang Ninh, Khanh Hoa, Quang Binh, Quang Tri, Hai Phong,
Ha Giang, Yén Bai, Lai Chau, Ha Tay, Nghé An
*  Mobifone: 64 tinh thanh trén c4 nudc
* Viettel: 64 tinh thanh trén ca nuédc
3. Phi GPRS
3.1 Phi ding ki: mién phi cho tit ca cac mang
3.2 Phi sir dung: (Chua bao gdbm VAT)
+  Mobifone — Vinaphone
> Cudéce khong theo géi: Ap dung cho tat ca cac thué bao tra trude va tra sau
91 dong/ 10 KB (Téi thiéu 1a 10 KB)
> Cudc theo goi: Chi ap dung cho thué bao tra sau, khach hang dang ky goi cudc tai trung
tam cua Mobifone hoac Vinaphone
- Go6i cude 50: 50.000 dong/ thang (Mtrc khoan 9.000 KB/ thang, vuot qua mirc trén tinh
64dong/ 10 KB)
- G6i cude 100: 100.000 dong/ thang (Mtrc khoan 24.000 KB/ thang, vuot qua muc trén
tinh 64dong/ 10KB)
- G6i cude khong gisi han: 250.000 dong/ thang (St dung khong han ché)
+ Viettel:
- GPRS1: Thué bao 5.000 déng/ thang. Phi st dung thém: 20 dong/ 10 KB
- GPRS2: Thué bao 20.000 dong/ thang. Phi sir dung thém: 6 dong/ 10 KB
- GPRS3: Thué bao 200.000 dong/ thang (Chi ap dung cho thué bao tra sau)
4. Huéng dan cai dit GPRS
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4.1 Phwong Phap 1: Cai dat GPRS théng qua nha cung cip mang

4.1.1 Huéng din cai dit GPRS cho mang Mobifone

.« Budc 1: Soan tin: DK GPRS gtri dén s6 994 dé ding ky dich vu
(Ap dung cho tat ca cac thué bao Mobifone trén toan qudc)

. Budc 2: Soan tin: GPRS <tén hing viét tit><loai may> gii dén s6 994 dé nhan ciu
hinh ty dong
Tén hang viét tit: Nokia: N, Sony Ericsson: E, SamSung: SA, Motorola: M, LG: L
Vidu : GPRS N7210 cho méy Nokia 7210 hoac GPRS NN70 cho may Nokia N70

. Budc 3: Tin nhin ciu hinh tu déng dugc giri dén dién thoai:
- Man hinh xut hién ban tin "1 New Browser Message"

Nhéin "READ"

Man hinh xuét hién ban tin "Browser Update, Update is Required"
Nhén "UPDATE"
Nhéap ma PIN=1234 rdi nhan "OK"

Man hinh xuét hién ban tin thong bao “Update complete”
(Thong tin chi tiét tai: http://www.mobifone.com.vn hoic goi 18001090)
4.1.2 Hwéng din cai dit GPRS cho mang Vinaphone
« Budc 1: Bang ky VinaPortal trén: http://www.vinaphone.com.vn
« Budc 2: Chon “Giri cAu hinh ty dong” va lam theo huéng dan trén man hinh.
Budc 3: Tin nhin ciu hinh ty dong (configuration message) twong thich véi cdu hinh Wap
duogc giri dén dién thoai. Chon “Install” dé cai dit va luu lai cAu hinh.
(Thong tin chi tiét tai: http://www.vinaphone.com.vn hoic goi 18001091)
4.1.3 Hwéng din cai dit GPRS cho mang Viettel
«  Budc 1: Soan tin gui dén 191 dé ding ky dich vu.
- G6i 1: soan tin nhan: GPRS1 — 191 (Ap dung cho thué bao tra trudc va tra sau)
- G6i 2: soan tin nhin: GPRS2 — 191 (Ap dung cho thué bao tra trudc va tra sau)
- G6i 3: soan tin nhan: GPRS3 — 191 (Chi ap dung cho thué bao tra sau)
. Budc 2: Hé thong giri tin nhan xac thuc dang ky GPRS
Soan tin “YES” gtri dén 191 @é chép nhan st dung dich vu GPRS
+ Budc 3: Soan tin: GPRS Ténmay guri dén 191 dé nhan cAu hinh tu dong
Tén may: khong bao gdm tén clia hang san xuat ma chi can viét tén dong may
« Vi du: Cai dat cho may Nokia 6030, soan: GPRS 6030 hoic Nokia N70, soan: GPRS N70
. Budc 4: Hé thdng Viettel giri 3 tin nhin cau hinh (GPRS/MMS/WAP). Chon “Install” dé

cai dat va luu lai cau hinh. Khi méay hoi password, Nhap “1111”
(Thong tin chi tiét tai: http://www.vietelmobile.com.vn hodc goi 19008198)
4.2 Phuong Phap 2: Cai dit GPRS ty dong qua tong dai 8798
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« Budc 1: Khach hang dang ky m¢ dich vu GPRS
- Mobifone: Soan tin DK GPRS giri ¢én 994
- Vinaphone: Pang ky VinaPortal trén trang: http://www.vinaphone.com.vn
- Viettel: Soan tin GPRS1, GPRS2 hoac GPRS3 gtri dén 191 (tham khao phi GPRS)
. Budc 2: Soan tin: GPRS1 giri dén 8798 dé nhan ciu hinh ty dong
*  Budc 3: Chon “Save to Setting” dé luu tin nhin cAu hinh tu dong
*  Phi dich vy: 15.000 déng/ 1 SMS
5. Hudéng din cai dit tng dung DongA Mobile Banking
Sau khi cai dat GPRS thanh cong. Quy khach thyc hién cic budc sau dé cai tmg dung DongA
Mobile Banking. Co6 3 céch cai irng dung:
> Cach 1: Cai @it ing dung DongA Mobile Banking bing SMS
. Budc 1: Soan tin nhin theo ct phap: DABMB gtri dén s6 8149 (1000 dong/ 1 tin nhin)
. Budc 2: Hé thong s& gui tin nhdn Wap push dé tai tng dung DongA Mobile Banking. Lam
theo huéng dan dé cai ung dung vao dién thoai.
«  Phi dich vu: 1.000 dong/ 1 tin SMS (giri dén 8149) + phi GPRS d¢ cai img dung DongA
Mobile Banking dung lugng 100KB (tham khao phi GPRS danh cho cdc mang GSM).
> Cach 2: Cai dat ing dung DongA Mobile Banking tir may tinh
«  Budc 1: Dowload tng dung trén website: www.dongabank.com.vn hodc
https://ebanking.dongabank.com.vn
«  Budc 2: Cai dat img dung tir may tinh vao dién thoai bang két ndi Bluetooth hoic bang
Cap USB.
 Phi dich vu: mién phi.
> Cach 3: Cai dat ing dung DongA Mobile Banking tir Wap
Buéc 1: Trong muc Browser trén dién thoai di dong khach hang c6 thé nhap 1 trong 2 dudng
link sau:

— Nhap duong link: http://mb.dongabank.com.vn/caidat hoac

— Nhap duong link: http://mb.dongabank.com.vn. Man hinh tiép theo hién thi link: "Cai dat
ung dung DongA Mobile Banking" Khach hang click vao link nay (twong ing véi viéc vao

truc tiép link http://mb.dongabank.com.vn/caidat) khach hang cai dat phién ban twong tng

vao dién thoai.
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