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HUONG DAN UNG DUNG
DONGA MOBILE BANKING

GIOI THIEU: DongA Mobile Banking 12 (mg dung méi ciia Ngan Hang Pong A Dién
Tir dugc cai dat trén cac dién thoai di dong c¢6 hd tro Java gitp khach hang dé dang

thyuc hién céc giao dich tai chinh moi lic moi noi.

Piéu kién dé sir dung Mobile Banking:

— Khéch hang c6 tai khoan thé mé tai DongA Bank.

— Khéch hang c6 dang ky st dung SMS Banking hoac Mobile Banking

— Khéch hang dung mang di¢n thoai di dong GSM (MobiFone, VinaPhone, Viettel)
— Pién thoai ctia khdch hang di cai Ung dung Mobile Banking cia DAB

Phwong thirc truyén dir liéu:

— Theo chuan SMS

— Theo chuén GPRS (trién khai sau)

Pic diém cia ing dung:

— Giao dién than thién, dé dung (twong tu giao dién Internet Banking)

—  Ung dyung khéng lwu mat ma (password)

— Céc 1€nh, giao dich goi di, nhan vé duoc ma héa dam bao tinh an ninh, bao mét.
Cai dat ing dung:

— Download trén website chinh cua DongA Bank (www.dongabank.com.vn),

website Internet Banking (https://ebanking.dongabank.com.vn).

— Cai dat qua GPRS (truy cap WAP)
— Cai dat qua tin nhin MMS (twong tu nhu vi¢e tai nhac chudng, hinh anh bfmg tin
nhin MMS): soan noi dung tin nhén gui dén s6 8149 dé tai va cai dat ung dung

DongA Mobile Banking vé dién thoai di dong
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Danh cho di¢n thoai Nokia, Sony Ericsson, Motorola, LG, BenQ Siemens,..:

DABMB giri dén 8149

Danh cho di¢n thoai Samsung: DABMB SAMSUNG gtri dén 8149

— Cai dat tai céc si€u thi dién mdy, ctra hang dién thoai di dong c6 hop tic véi

DAB. (dang cap nhat)

QUY CHUAN CHUNG

— Céc nut chue nang trén man hinh Mobile Banking:

+

=+

+

=+

Chon: diing dé chon Dich vu/ Nha cung cip/ Ménh gid/...
Tiep tuc: chuyén sang budc ké tiép cua giao dich dang thuc hién
Tro ve: quay vé man hinh Menu trudc d6

Thoat: dong tng dung Mobile Banking

— Man hinh: c6 cac loai man hinh

+

Man hinh chon: Khich hang chon mdt trong nhiéu tuy chon cua dich vu dang

thuc hién va bam “Chon” dé€ chuyén sang budc ké tiép.

Man hinh nhap dit liéu: Khach hang nhap thong tin (s tai khodn, sd tién giao

dich,...) vao cdc 6 text, bam “Tiep tuc” dé sang budc ké ti€p

Man hinh “Nhap M4t ma”: ludn luén & bude cudi cung trude khi giao dich
chinh thtrc duoc thyc hién. Luu ¥: Sau méi man hinh Nhap mat ma, tuy theo
loai mdy dién thoai di dong s€ c6 cau thong bdo x4c nhan viéc gui tin dén
tong dai 1900 545464 ---> bam Yes dé tiép tuc giao dich. (Send a message to
1900545464; ......want to send a message to 1900545464........ may cost you

money. Do you want to allow this?;...)

«» Luwu ¥: Poi véi céac loai giao dich cé nhic¢u doi tac (nhu thanh todn truc tuyén,

nap tién dién tr): khi bong A hop tac thém ddi tdc nao, s& cap nhat thém tén ddi

tdc d6 trong menu chon nha cung cap cua ting dich vy

HUONG DAN PANG KY, KICH HOAT
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Céc trwong hop khach hang cin déi mat ma truwée khi kich hoat Mobile

Banking:

Khéach hang chua tirng str dung SMS Banking va mdéi dang ky Mobile Banking tai
quay giao dich.

Khach hang quén mat ma SMS Banking va yéu cau reset lai mat ma.

Cii phap d6i mat ma qua SMS Banking: DAB MM [Mat ma cii] [M4t ma méi]

M6t s6 lwu ¥ dbi véi khach hang sir dung DongA Mobile Banking

Ngay khi khich hang dang ky thanh cong tmg dung DongA Mobile Banking, moi
yéu cdu xuét phat tir s6 dién thoai diing ky Mobile Banking giri d&én tong dai 1900

545464 va nguoc lai s€ dugc ma hoa dé dam bao an ninh.

Moi giao dich xuét phét tr s6 dién thoai da dang ky thanh cong va thuc hién trén

DongA Mobile Banking s& dugc DAB phan hoi ngay trén ing dung.

Cic thong bdo tir DAB (Thong bdo thay dbi sé du; Ma xdc thuc giao dich Internet
Banking; Thu phi 9,900d hang thang; Thu phi thuong nién thé Pa nang; Thong
bdo thanh toan ty dong tién Pién, Nudc, Dién thoai, Internet;...) s& dugc gui bﬁng

SMS néu khéch hang c¢6 dang ky dich vu tuong tng.

C6 mot sb truong hop giao dich thuc hién trén DongA Mobile Banking nhung
thong tin phan hoi tir DAB dudi dang SMS trong Inbox cta dién thoai. Tin nhin
nay khong thé xem duoc do da bj ma hoéa ---> Khéch hang c6 thé thyuc hién lai
giao dich vao lic khdc hodc chuyén sang giao dich bang SMS Banking, Internet

Banking.

Cidc ndi dung huéng dan vi du bén dudi c6 thé khong ding véi thuc té so véi

phién ban madi dugc cap nhat.

Cac bwoc ding ky va sit dung Mobile Banking:

Buéc 1: GDV huéng dan cai dit ing dung Mobile Banking (phién ban m&i nhat
cua DAB) cho khach hang hoac khich hang da ty cai dat trudc do

Buwdc 2: Khiach hang thuc hién dang ky (kich hoat rng dung) Mobile Banking

trong menu
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— Buwéc 3: Khiach hang thuc hién cac giao dich trén DongA Mobile Banking (nhu

man hinh huéng dan tai muyc 4)
MAN HINH DONGA MOBILE BANKING

Ping ky kich hoat (d6i véi dién thoai da cai tng dung DongA Mobile Banking)
— Truwong hop 1: Khich hang ding mat ma SMS Banking (néu c6) ding ky Mobile

Banking
i F '1
DK UNG DUNG DANG KY UNG DUNG DONGA MOBILE BANKING
THANH CONG!

Mgan hang Dong A kinh chao Tra cuu so du

quy khach,Ciuy khach vui long 2TM22007 10:20 Liet ke giao dich

nhap mat ma SM3 Banking de Chuyen khoan
=u dung Mobile Banking. Quy khach da dang ky thanh Mua the tra truoc

cong. Thanh toan truc tuyen
Mhap mat ma: Map tien dien tu

Khoal Mo khoa TK
Hop thu den (001}

Doi mat ma
Tien ich
Dang ky Thoat Thoat Tro ve Chon Thoat

— Trwong hop 2: Khiach hang da dang ky thanh cong MB (trén mdt dién thoai khac
da kich hoat ung dung) & Dién thoai da dugc kich hoat ing dung: khach hang sé€
nhin thiy Menu chinh ngay khi m¢ tmg dung DongA Mobile Banking. Khéch

hang chi can nhap ding mat ma SMS ctia minh cho mdi giao dich thyc hién.

— Trwong hop 3: Khiach hang chua dang ky SMS Banking - Dién thoai da cai ung
dung chua duoc kich hoat MB/ da kich hoat MB, khéich hang s& nhan dugc phan

hdi tir DAB (ndi dung Help) qua SMS néu nhap liéu vao 6 nhap mat ma.

Tra ciru so dw

[ DONGA MOBILE BANKING TRA CUU S0 DU TRA CUU S0 DU
Tra cuu so du Mhap Mat ma: 271212007 14:45
Liet ke giao dich
Chuyen khoan e Sodu cua TE 0101002233
Mua the tra truoc [MGUYEM VAN A la 100,000
Th.toan truc tuyen WD
Map tien dien tu ED ‘I>
Khoa! Mo khoa TK
Hop thu den
Doi mat ma
Tien ich
Chon Thoat Tie [+ Tro ve Thoat Tro ve
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Liét ké giao dich
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DONGA MOBILE BANKING LK GIAOQ DICH LK G1AO DICH
Tra cuu so du Mhap Mat ma: 27202007 14:45
Liet ke giao dich
Chuyen khoan P, Cac giao dich gan nhat:
Mua the tra truoc LUONG +1.000,000
Th.toan truc tuyan 011107 0937
Map tien dien tu CH KHOAMN -200,000
Khoa' Mo khoa TK 05/11/07 10:00
Hop thu den RUT TIEM -200.000
Dol mat ma 06/11/07 17:30
Tien ich
Chon Thoat Tiep tuc Tro ve Thoat Tro ve
Chuyén khoén
DONGA MOBILE BANKING CHUYEN KHOAN CHUYEN KHOAN
Tra cuu so du Tai khoan' So the nhan Quy khach muon chuyen
Liel ke giao dich 500,000 WND den TK
Chuyen khoan |o101001122 | Imumuﬂzz
Mua the tra truoc
Th.toan truc tuyen ﬁ—D So tien (VND): IZD MNhap Mat ma:
Map tien dien tu
Khoa! Mo khoa TK [ 500.000 |
Hop thu den
Dol mat ma
Tien ich
Chon Thoat Tiep tuc Tro ve Tiep tuc Tro ve

CHUYEN KHOAN XAC THUC CHUYEN KHOAN

271212007 14:45 CK 500,000 VND cho TK
0101001122 [Mguyen Van A].
Wul long bam Xac thue trong 5
phut de hoan tat giao dich.

Giao dich thanh cong, Quy
khach vua CK 500,000 VND
cho T 0101001122 [Mguyen
Wan A).

Xac thuc Tro ve

Thoat Tro ve
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Mua thé tra truwdéc:

Chuyen khoan
Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu
Khoa' Mo khoa TK

SWIFT: EACBVNVX www.dongabank.com.vn

Liet ke mua the

Thanh toan 97,500 VMND cho
Maobi Card 100,000 YMND.

Wui long bam Xac thuc trong 5
phut de hoan tat giao dich.

Xac thuc Tro ve

201272007 20:40

Da thanh toan 97,500 WND
cho Mobi Card 100,000

So Seri: 876 888 555

Ma so: 0142 2014 1598 8523
Het han: 3112/07

Thoat Tro ve

DONGA MOBILE BANKING MUA THE TT MUA THE
Tra cuu so du
Liet ke giao dich Mua the Dien thoai di dong

Intermet
Dien thoai tra truoc

ED Internet & Dien thoai

Hop thu den
Dai mat ma
Tien ich
Chon Thoat Chon Tro ve Chon Tro ve
’
MUA THE MUA THE MUA THE
MobiFone MobiFone DTDD
Mhap Mat ma: Chon menh gia (WMD)
10,000 MobiFone
20,000 WinaPhone
30,000 Viettel
50,000 SFone
100,000
200,000
300,000
500,000
Ti c Tro ve Chon Tro ve Chon Tro ve
MUA THE MUA THE
MobiFone MobiFone
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% Man hinh két qua mua thé tra truéc khac:

Internet Card Dién thoai tra truéc Phone & Internet Card
il il
MUA THE MUA THE MUA THE
Saigon Net SPT [0 ]nd]
2022007 20040 20M2/2007 20:40 20M12/2007 20040
Da thanh toan 45,000 WND Da thanh toan 48,000 WND Da thanh toan 100,000 VND
cho Snet Card 50,000 cho 1770 Card 50,000 Jcho QCI Card 100,000
So Seri: 1BBAD102822 So Seri: 876 888 555 So OCI: 22129677
Ma so; 0142 2014 1598 8523 Ma so; 0142 2014 1598 8523 So Seri; FN100SU-002395
Het han: 3112/07 Het han: 31M12/07 Ma so: 0142 2014 1598 8523
Het han: 31/12/07
Thoat Tro ve Thoat Tro ve Thoat Tro ve

Liét ké mua thé tra truée (1 giao dich gin nhit)

’
DONGA MOBILE BANKING MUA THE TT ) LK MUA THE )
Cuy khach nhap mat ma de
Tra cuu so du wem lich su giao dich mua the
Liet ke giao dich Mua the Jtra truoc:
Chuyen khoan Liet ke mua the Nhap Mat ma:

Mua the tra truoc
Thatoan truc tuyen -
MNap tien dien @ ‘Z>

Khoa! Mo khoa TK

Hop thu den

Dol mat ma
Huy dang ky

Chen Thoat Chon Tro ve Tiep tuc Tro ve

LK MUA THE
271272007 12:02

Giao dich mua the gan nhat
Jcua quy khach:

MobiFone 100,000

So Seri: 876 888 555

Ma so: 0142 2014 1598 8523
Het han: 31122007

Thoat Tro ve
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Thanh toan trye tuyén: Khach hang vira hoan tit dit hang trén website ban hang va
chon Thanh todn qua SMS Banking/Mobile Banking, DAB hién ngay man hinh
thong bdo don hang can thanh todn (man hinh 1 cta Truong hop 1) va c6 2
truong hop xay ra:

Truwong hop 1: Khich hang dong ¥ thanh todn don hang ngay

Khach hang dang m¢ tng dung va da nhap ding mat ma cho mét giao dich

trudc do

123Mua!

TT TRUC TUYEN

TT TRUC TUYEN

123Mual

Thanh toan 120,000 VND cho
don hang 4587,

Wui long bam Xac thuc de
hoan tat giao dich.

Xac thuc Thoat

.

—

2T 22007 2112

Quy khach da thanh toan
120,000 VMND cho don hang
A567.

Cam on quy khach da su dung
Jdich wu cua DAB!

Thoat Tro ve

Khich hang da dong man hinh tng dung; hoac dang m¢é ung dung nhung
chua thyc hién mot giao dich; hodc chua nhap ding mat ma cho mot
giao dich

TT TRUC TUYEN
123Mua!

CQluy khach vui long nhap mat
ma de xem noi dung tin nhan!

Tie I Tro ve

—

Trwong hop 2: Khich hang thanh todn don hang vao thoi diém khac

TT TRUC TUYEN
123Mua!

Thanh toan 120,000 VND cho
don hang 4567.

Wui long bam tiep tuc de hoan
tat giao dich,

Thoat

—

TT TRUC TUYEN
123Mual

27M12/2007 2112

CQuy khach da thanh toan
120,000 VND cho don hang
4567

Cam on quy khach da su dung
dich wu cua DAB!

Thoat Tro ve
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DONGA MOBILE BANKING TT TRUC TUYEN TT TRUC TUYEN
123Mual
Tra cuu so du
Liet ke giaao dich GOLMART Mhap Ma don hang

Chuyen khoan 123Mual
Ha Linh

Mua the tra truoc
Th.toan truc tuyen
Map tien dien tu

Khoal Mo khoa TKE

Hop thu den
Doi mat ma
Tien ich
Chon Thoat Chon Tro ve Tiep tuc Tro ve
’
TT TRUC TUYEN TT TRUC TUYEN TT TRUC TUYEN
123Mua! 123Mua! 123Mual
27212007 2112 Thanh toan 120,000 VMND cho Quy khach dang thanh toan

don hang 4567. don hang 4567 cua 123Mual
Giao dich thanh cong. Quy Wui long bam Xac thuc trong 5
khach da thanh toan 120,000 |phut de hoan tat giao dich. Mhap Mat ma:
WMD cho don hang 4567,

Cam on guy khach da su dung it
dich vu cua DAB!

Thoat Tro ve Xac thuc Tro ve Tiep tuc Tro ve

Nap tién dién tir:
Nap Vcoin — VTC Intecom
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DONGA MOBILE BANKING

Tra cuu so du

Liet ke giao dich
Chuyen khoan

Mua the tra truoc
Thanh toan truc tuyen
Map tien dien fu
Khoal Mo khoa TK
Hop thu den

Doi mat ma

Tien ich

Chon Thoat

’
NAP VCOIN = VTC INTECOM
2722007 2112

Ciuy khach da nap 100,000
WD vao TKE Veoin
0123456789 cua Mguyen Van
B.

Cam on guy khach da su dung
dich vu cua DAB!

Thoat Tro ve

(e

NAP TIEN DIEN TU

Nap Vcoin - VTC Intecom
Map OT di dong - Dai ly
WHPay

Chon Tro ve

NAP VCOIN —VTC INTECOM

Ma TK Veoin
[0123456789 |

Menh gia nap (VND}):

(100,000 |

Tiep tuc Tro ve

NAP VCOIN = VTG INTECOM

Map 100,000 VND vao TK
Wiooin 0123456788 Nguyen
Van B.

Wui long bam Xac thuc trong 5
|phut de hoan tat giao dich,

Xac thuc Tro ve

Nap tién dién thoai di déng (VnTopup — VNPAY)

NAP VCOIN = VTC INTECOM

Mhap Mat ma:

rrEd

Tiep tuc Tro ve

10
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DONGA MOBILE BANKING

Tra cuu so du

Liet ke giao dich
Chuyen khoan

Mua the tra truoc
Thanh toan truc tuyen
Map tien dien fu
Khoal Mo khoa T
Hop thu den

Dol mat ma

Tien ich

Chon Thoat

NAP DTDT - VNPAY
2M202007 21:12

Quy khach da nap 100,000
WMD cho so dien thoai
0913123456,

Cam on quy khach da su dung
dich vu cua DAB!

Thoat Tro ve

(e
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NAP TIEN DIEN TU

Map Veoin - VTC Intecom

Nap DT di dong - Dai ly
VNPAY

Chon Tro ve

NAP DTDT - VNPAY

Map 100,000 VMD cho so dien
thoai 0913123456, Vui long
bam Xac thuc trong 5 phut de
hoan tat giao dich.

Xac thuc Tro ve

Khoa/ Mé khoa tai khoan Thé:
Khoa tai khoan Thé

—

NAP DTDD - VNPAY
So dien thoai nap:

0913123458

Menh gia nap (VND}:
10,000

20,000

30,000

20,000

100,000

200,000

300,000

500,000

Tiep tuc Tro ve

NAP DTDD - VNPAY

Mhap Mat ma:

rrEd

Tiep tuc Tro ve

11
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DONGA MOEILE BANKING KHOA/ MO KHOA TK KHOA TK
Tra cuu so du Mhap Mat ma:
Ligl ke giao dich Khoa TK
Chuyen khoan Mo khoa T s

Mua the tra truoc
Thanh toan truc tuyen
Map tien dien tu

Khoal Mo khoa TK

Dol mat ma
Hop thu den
Tien ich
Chon Thoat Chon Tro ve Tiep tuc Tro ve

KHOA TK
2TM2/2007 2112
TH 0101012345 Nguyen Thi A
da duoc khoa.

Cam on quy khach da su dung
dich vua cua DAB!

Thoat Tro ve

Mé khoa Tai khoan Thé:

..
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DONGA MOBILE BANKING KHOA/ MO KHOA TK MO KHOA TAI KHOAN
Tra cuu so du Mhap Mat ma:
Liet ke giao dich Khoa TK
Chuyen khoan Mo khoa TK s
Mua the tra truoc
Thanh toan truc tuyen
Map tien dien tu
Khoal Mo khoa TK
Hop thu den
Dol mat ma
Tien ich
Chon Thoat Chon Tro ve Tiep tuc Tro ve
MO KHOA TAl KHOAN
2TM212007 2112
T 0101012345 Nguyen Thi A
da duoc mo khoa.
Cam on quy khach da su dung
|dich vu cua DABI
Thoat Tro ve
Hjp thw dén (X/Y):

— X: S4 tin nhén chua doc.

— Y: Tdng sb tin nhén trong Hop thu dén. S6 tin tdi da luu trong Hop thu dén: 10
tin.

— Ngay /thing nim & Gid/phit hién thi trén mdi ndi dung tin nhin theo ché do
Ngay - gio trén dién thoai di dong da dugc cai dat, khong phai 1a ngay gid do hé
théng Pong A ghi nhén.

13
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DONGA MOBILE EANKING HOP THU DEN HOF THU DEN
Tra cuu =0 du Mhap Mat ma: ““Thanh toan 120,000 VND
Liet ke giao dich cho
Chuyen khoan e “TTK 0101002233 da thay doi

Mua the tra truoc =TK 0101002233 da thay doi
Thanh toan truc tuyen ED AN Map 100,000 WND vao TK
Map tien dien tu

Khoal Mo khoa TK
Hop thu den (2/4

Doi mat ma
Tien ich
Chon Thoat Tiep tuc Tro ve Xem Tro ve

HOP THU DEN
0201212007 08:15
Thanh toan 120,000 VMND cho
don hang 4567. Vui long bam

tiep tuc frong 5 phut de hoan
lat giao dich

Xoa Tro ve

% Luu §: Man hinh list message (MH 3) khong hién thi sé dién thoai tong dai 1900
545464, dong thong bdo bdo message 1a thong tin dau tién cta ndi dung tin nhin
giao dich (20 ky tu). Khi nhap sai mat ma 3 lan trong Hop thu dén, ung dung s¢€ tu
dong thoat.

Poi Mat ma:

il N

DONGA MOBILE BANKING DOl MAT MA DOI MAT MA

Tra cuu so du Mat ma cu: 2TM212007 2112

Liet ke giao dich

Chuyen khoan Cluy khach da dol mat ma
Mua the tra truoc Mat ma moi: Jthanh cong!

Thanh toan truc tuyen ITI

Map tien dien tu

Khoa/ Mo khoa TK ¥ac nhan mat ma moi:

Doi mat ma

Hop thu den

Tien ich

Chon Thoat Tiep tuc Tro ve Thoat Tro ve
% Luuy:

14
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Hoi sd: 130 Phan Pang Luu
Phuong 3, Quan Phi Nhuén, Tp.HCM

Tel: (84-8) 995 1483

Fax: (84-8) 995 1614

SWIFT: EACBVNVX www.dongabank.com.vn

- Sau khi khach hang thuc hién d6i mat ma thanh cong, cdc tin nhin trong
Hop thu dén s€ dugc xda hét (do nhitng tin nhan nay da dugc ma hda va
gidi ma theo mat ma cii)

» Sau khi d6i mat ma thanh cong, khich hang sir ding mat ma méi ddi nay

cho ca Mobile Banking va SMS Banking.

Tién ich:

Ping ky ung dung:

-
DONGA MOEILE BANKING

Tra cuu 50 du

Liet ke giao dich
Chuyen khoan

Mua the tra truoc
Thanh toan truc tuyen
Map tien dien tu
Khoa! Mo khoa TK
Hop thu den

Dol mat ma

Tien ich

Chon Thoat

—

TIEN ICH
Dang ky ung dung

Huy DK ung dung
Tro giup

Tiep tuc Tro ve

Huy dang ky ing dung:

DK UNG DUNG

Sau khi huy ung dung, moi
Jthong tin tai khoan cua quy
khach se thong bao qua tin
nhan SMS.

Mhap Mat ma:
Dang ky Tro ve
DK UNG DUNG

121272007 12:00

Quy khach da dang ky thanh
cong.

Thoat Tro ve
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[ DONGA MOBILE BANKING

Tra cuu so du

Liet ke giao dich
Chuyen khoan

Mua the tra truoc
Thanh toan truc tuyen
Map tien dien tu
Khoal Mo khoa TK
Hop thu den

Doi mat ma

Tien ich

Chon Thoat

Tro giap

[ DONGA MOBILE BANKING

Tra cuu so du

Liet ke giao dich
Chuyen khoan

Mua the tra truoc
Thanh toan truc tuyen
Map tien dien tu
Khoa! Mo khoa TK
Doi mat ma

Hop thu den

Tien ich

Chon Thoat

Céc truong hop bio 16i

Ngan hang Déng A
Hoi sd: 130 Phan Pang Luu
Phuong 3, Quan Phi Nhuén, Tp.HCM

Tel: (84-8) 995

1483  Fax: (84-8) 995 1614

SWIFT: EACBVNVX www.dongabank.com.vn

TIEN ICH HUY DK UNG DUNG
Dang ky ung dung Sau khi huy ung dung, moi
Huy DK ung dung thong tin tai khoan cua quy
Tro giup |khach se thong bao qua tin
nhan SMS.
@ Nhap Mat ma:
prEnEs
Tiep tuc Tro ve Huy DK Tro ve
[ TIEN ICH TRO GIUP
Dang ky ung dung Mhap Mat ma:
Huy dang ky ung dung .
Tro giup
Tiep tuc Tro ve Tiep tuc Tro ve
TRO GIUP

1. T cun so dud Liet ke gio dich: nhap mat ma de xem thong tin
2.Chuyen khoun: chuven khoan den tad khoan the khac trong
cung he thong DongA Bank. Nhap so tai khoan den, so tien can
chuyen va nhap mat ma.

.M the tra treoc; mua cac loai the Dien thoai di dong

[ MobikFone, VinaPhone, Viettel. Sfone), Internet Curd

[ Saigon™Net, VDO Internet), Dien thoat tra truoe (Saigon™et
Wone, 1260WHNK, 177 Call), Internet & Phone (One Connection).
4. Thanh toan trec yen: chon Tiep wie de thanh toan ngay don
hang vua mna gua mang. Hoac ¢hon nha cung cap, nhap ma don
hang va mat ma de thanh toun don hang

5 Map tien dien w: Chon loat ten nap va nha cung cap dich v,
sau do nhap mat ma.

6. K hoa Mo khoa TE: Nhap mat ma de doi Khoa' Mo kwa tai
kheran thi:

7.1 mut macKhach hang nhap mut ma cu va mat ma moi de
Lienn hunb dot mat ma cho Mobile Banking.

8.Tien ich: nhap mat ma de Dang ky dich vu Mobile Banking/
JHuy dich vu Mobile Banking' Tro giup huong dan cac dich vu.

Thoat Tro ve
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Ngan hang Déng A

[\ & & Hoi 56 130 Phan Pang Luu
D 0 N G . Phudng 3, Quan Phii Nhuan, Tp. HCM

Tel: (84-8) 995 1483  Fax: (84-8) 995 1614
Bank SWIFT: EACBVNVX www.dongabank.com.vn

—  Trudng hop 1: Bdo 16i chung cho tit ca céc dich vu

QRUC!NG HOP BAO LOI CHUNG CHO TAT CA CAC GIAD DICH PHI TAI CHINH & GIAO DICH TAI CHIND

(TEN DICH VL)) (TEN DICH VL))
121272007 12:00 1222007 12:00
Mat ma khong hop le. Vui long Quy khach nhap sai mat ma 3
nhap lai Mat ma de thuc hien lan. Wui long thuc hien lai giao
giao dich! dich!
Thoat Tro ve

< 1.Sai Mat Ma > 2.5ai Mat Ma 3 lin —>
thoat vng dung

— Truwong hop 2: Bio 16i chung cic giao dich tai chinh

TRUONG HQ'P BAD LOI CHUNG CHO TAT CA CAC GIAO DICH TAI CHINH (CHUYEN KHOAN, TT TRY'C TUYEN, MUA
THE TRA TRU'G'C, NAP TIEN BIEN TU)

(TEN DICH V) (TEN DICH V) (TEN DICH V) (TEN DICH VU)
12M22007 12:00 121272007 12:00 12/12/2007 12:00 12/12/2007 12:00
Tai khoan dang bi khoa. Quy So tien trong tai khoan khong So tien giao dich vuot qua han Da gua 5 phut xac nhan hoan
khach vui long thuc hien giao du de thuc hien giao dich muc su dung trong ngay. Vui tat giao dich. Vui long thue hien
dich vao luc khac! long thuc hien lai giao dich. lai giao dich!
Thoat Tro ve Thoat Tro ve Thoat Tro ve Trove

.
< 1. TK dang khoéa > 2. 8D < Sb tién giao 3. Han murc < 56 tién 4. Xac nhdn GD sau
dich giao dich 5 phiit

— Truwong hep 3: Cic man hinh bdo 13i theo timg dic diém riéng cua dich vu
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Guane HOP BAO LOI KHAC CUA n?
MUA THE TRA TRUFOC

Ngan hang Déng A

Hoi sd: 130 Phan Pang Luu

Phuong 3, Quan Phd Nhuan, Tp.HCM

Tel: (84-8) 995 1483  Fax: (84-8) 995 1614
SWIFT: EACBVNVX www.dongabank.com.vn

TRUGNG HOP BAO LOI KHAC CUA DV
THANH TOAN TRUC TRUC TUYEN

MUA THE
MobiFone

121272007 12:00

The Mobi Card 100,000 YND
da het. Xin vui long chan menh
gia khac

30,000

50,000

200,00

500,000

Tiep tuc Tro ve

LK MUA THE
MobiFone

12272007 12:00

Khong co giao dich!

Tro ve

TT TRUC TUYEN
123Mua

12M1212007 12:00
Khong co don hang 4568 cua

123Mua. Vui long kiem tra va
thue hien lai giao dich!

Tro ve

TT TRUC TUYEN
123Mua

12M12/2007 12:00

Don hang 4567 da duoc thanh
toan. Vui long kiem tra lai!

Tro ve

< 1.Hét the =

2. Khéng c6 GD Mua - . 2.Don hang da dugc
< thé dé liét ké > < 1.5al m5 dom hang > < thanh todn trwée d6

(mumf. HOP BAO LOI KHAC CUA DD
NAP TIEN BIEN TL¥

NAP VCOIN - VTC INTECOM
121272007 12:00

Ma TK Veoin khong hop le! Wui
long nhap lai:

123456789

Tro ve

Tiep tuc

.

NAP VCOIN — VTC INTECOM
1211272007 12:00
JMenh gia nap khong hop le!

Wui long nhap lai (menh gia
nap la boi so cua 10,000 WMD)

Tro ve

Tiep tuc

NAP DTDD - VNPAY
12122007 12:00
So dien thoai nap khong phai

la thue bao tra truoc cua
\inaPhone! Vui long nhap lai:

0913112233

Tiep tuc Tro ve

NAP DTDD - VNPAY
1212/2007 12:00

Giao dich khong the thug hien
duoc. He thong nha cung cap
dang bao tri. Quy khach wui
long thuc hien giao dich vao luc
khac!

Tiep tuc Tro ve

1. Ma TK Vcoin
khéng hop I&

> <

2. Ménh gia nap
khéng hop lé

1. 56 dién thoal can 2. Hé thong nha cung
nap khéng hop & cap dang bao tri
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Ngan hang Déng A
Hoi sd: 130 Phan Pang Luu

Phuong 3, Quén Phi Nhuén, Tp. HCM

Tel: (84-8) 995 1483  Fax: (84-8) 995 1614
SWIFT: EACBVNVX www.dongabank.com.vn

( TRUGNG HOP BAO LOI KHAG GUA DV BOI MAT MA )

DOI MAT MA
251202007 2110

Mat ma moi phai khac voi mat
ma cu. Yui long nhap lai.

Tro ve

DOI MAT MA
25M2/2007 21:10

Xac nhan mat ma moi khong
dung. Vui long nhap lai

Trove

N

DOI MAT MA

261212007 21:10

Mat ma cu khong hop le! Vui

long nhap lai!

Tro ve

DOI MAT MA

25/12/2007 21:10

Mat ma moi khong hop le! Mat

ma Mobile Banking la chuoi so

u 6 den 16 so! Vul long nhap
lai!

Tro ve

7

1.Mat ma mdi tring
vori mat ma ci

C

2. Xac nhan mat ma
mel khéng dang

<

S <

3. Mat ma ci khong

hop 1@

KHOA! MO KHOA TK

(‘rﬂuﬁ'ﬂﬁ HOP BAD LOI KHAC CUA Dv)

> <

KHOA TK
25M 22007 21:10

Tai khoan da duoc khoa thanh
cong.

Thoat
.

Thoat

MO KHOA TK

251272007 21:10

Tai khoan da duoc mo khoa
Jthanh cong.

1. TK da dwoc Khoa
trudec do

> <

2. TK da duoc Mo

khoa truére do

>

4. Mat ma mai khong
hop 1@ (nhap MM duwdi
6 50 hodc nhap chiF)
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